
 

Annual Report 2016 

This year has been the most positive in e-Learning Porirua’s history. Not only have a record number 

of graduates completed our Computers in Homes (CiH) and Stepping Up courses but we have also 

become the major supplier of technology skills training to the refugee communities in the 

Wellington region. Our team of trainers and technicians, led by Tim Davies-Colley, have tailored the 

highly successful collateral from the CiH programme to meet the needs of these often vulnerable 

new migrants to our country – helping to give them the skills and knowledge to apply for and gain 

employment, and in turn enabling them and their families to participate more fully in our local 

community. 

 

 

Funding for the CiH programme is becoming increasingly more challenging. Government provides 

some, primarily through the Ministries of Education and Social Development, but has reduced this 

funding for the 2016/17 year.  Consequently, e-Learning Porirua has had to reduce the number of 

CiH courses whilst seeking to identify and grow other income sources to be able to continue to meet 

the growing demands from the more disadvantaged members of our local community.  

Broadening the services that we offer helps to fund our core programme through any profits made 

on these additional activities. In addition we are aggressively seeking grants from charitable trusts 

together with corporate and private sponsorship. 

 

 

Graduation day for 21 refugee families (Syrian, Iraqi, Egyptian, Sri Lankan, Colombian, Burmese and Afghani) 

“I am Inspired, and profoundly blessed. Instead of looking at what’s depressing, I can look at 

what’s a blessing, knowing that I can help my children with their homework in the near 

future, and further my skills, knowledge, with the I.T tools, learnt at ‘Computers in Homes’ E-

learning course, with the amazing support from the tutors as well. Truly blessed, and 

profoundly honoured to be part of something that helps build homes, build families, and 

build lives for the better.” (Aine Marsters) 
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Cumulative Computers in Homes graduates 

Report Card 2015-16  

155    new Computers in Homes graduates  

639    children in these households who 

benefitted 

362    additional adults who benefitted in the 

same household  

224    new Stepping Up graduates 

 

Programme to date 

1876  families who have graduated in Computers 

in Homes in Porirua City since January 

2002. 

7853  children in these households who 

benefitted 

2709  additional adults who benefitted in the 

same household  

1125  number of Stepping Up graduates since 

2011. 

 

Our Challenge 

1101  households in Porirua City with school 

aged children without internet access. 

3000  estimated number of households in 

Porirua City and Linden with school 

aged children without a computer. 

“The task of e-Learning Porirua is to 

continue to bridge the digital divide in our 

city by giving its citizens the IT skills 

necessary to obtain good and well-paying 

jobs in a modern economy.” 

“It remains our greatest challenge.” 

“We know our training is transformational 

and often leads to a greater confidence to 

seek further training and education.”            

Graham Kelly, Chair of e-Learning Porirua 

 

 

 

 

Quote from a graduate 

Stacey was a 21 year old solo mother of two 

when she graduated from course 58. She 

concluded her “Learning Story” at the 

completion of her course with these words. 

“I have learnt to be more independent. I have 

more confidence in myself to do things for myself 

and my family. I have more confidence in 

becoming employed in the near future. I have 

learnt so many NEW things I did not know. I am 

overwhelmed to proudly say that I am not a 

failure, but a young woman striving for success” 

 

Tracey Martin MP with Donna at graduation. 

Donna wrote her CV on our course and got a job 

that is now permanent – she is very happy. 



 
 
The Refugee Story 

The Wellington Region in general and Porirua City in particular have become the home for many of 

the refugees that have arrived in New Zealand in the last few years. The Government’s commitment 

to an increased number of refugees means that educational services also need to increase to help 

prepare these new residents for their lives here – help them acquire the skills and then the jobs that 

will support them and their families. 

From July 2014 e-Learning Porirua became the Wellington region’s sole provider of CiH Refugee 

courses with a signed contract with the Ministry of Education, initially to train 30 refugee families.  

From August we piloted a new in-home delivery model for refugee families. They now receive their 

computers at the outset, instead of at the conclusion of the course. This allows them to practise 

their skills between home training visits. It reduces the time to train and allows them early access to 

the internet to be able to maintain contact with friends and family in their country of origin, and to 

begin job seeking. 

The new model’s reach extends to family, friends, neighbours and the Red Cross volunteers who 

attended the lessons. Learning and retention has been dramatically enhanced because it is now 

based upon a family focus – enabling inter-generational support. Many of our new Kiwis speak no 

English and we are fortunate that former graduates return to act as interpreters. 

Reviews of the outcomes of our new approach by MoE have proven that it is a superior solution to a 

challenging situation. e-Learning Porirua is committed to making a difference to those refugees who 

have escaped war, persecution and other atrocities, in their native lands and who seek to integrate 

and make a new life within our community. They are often highly qualified but have to ‘start again’. 

Over the last year our courses have benefited refugees from Afghanistan, Colombia, Burma, Syria, 

Iraq, Egypt and Sri Lanka. 

.  

Refugees – hard at work, learning new skills from their tutor (Ibrahim Raouf-Morton) 

 

Refugee Work Focus Courses 

Specific employment preparation courses for refugees are a new addition to our training programme. 

Getting these new Kiwis into jobs is a priority, rather than the alternative of them languishing on a 

benefit with the associated negative personal and social consequences that have been seen in many 

other countries. 



 
 
Computer in Homes – Outcomes and Graduate Profile 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

From research, 12 months after graduation 

33% enrolled in other courses  after graduation - 
- 8% for NCEA/unit standards 
- 3% trade certificate 
- 4% degrees 
- 7% adult literacy/writing 
- 5% business studies 
- 12% computing/ICT 
- 4% languages 
- 5% Maori studies/Te Reo 
- 3% nursing/ health 
- 2% social work 
- 4% teaching 
- 11% work skills 

98% completed Stepping Up courses 

28% gained a job (13% full time, 15% part time) 

24% of other adults in the CIH households obtained 
jobs (11% fulltime and 13% part-time). 

40% said using a computer and job seeker web-
sites was helpful getting a job 

34% acquired new skills 

33% felt confident about seeking employment 

85% said their eldest child is using a computer for 
research and homework 

86% enrolled in further training for NCEA, 
certificate level or university degree 
qualifications 

74% said having a computer had helped improve 
their employment prospects 

70%  are using their internet connection to access 
at least one government website 

“Being able to use a computer was the most 
helpful component in obtaining a job.” 

76% … of families told us this was a direct result of 
our Computers in Homes course. 

68% … said learning how to use a job-seeker 
website was highly rated in getting a job.    

 

 
 

Since CiH Graduation 

 

       11% enrolled at polytechnic 

       19% enrolled to complete NZQA units 

       98% completed Stepping Up modules 

       25% enrolled in a Wananga Course 

 

Others achievements include obtaining a 

driver’s licence, apprenticeships, self-

learning online and participation in other 

community programmes. 

 

 

Education & Training prior to CiH 

 

 No qualification           62% 

 School qualification       21% 

 Tech/Trade qualification     14% 

 Tertiary                         3% 

 

 

Ethnicity 

 

 

 

18-24 
Years 

5% 

25-34 
Years 
25% 

35-49 
Years 
44% 

50+ 
Years 
26% 

Age Distribution 

Maori 
50% 

Pasifika 
34% 

Pakeha 
9% 

Other 
7% 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Anthea Bindeman and baby receiving her certificates from Chris Lipscombe (left) Economic Development Manager PCC 

and Michele Whiting (right) principal of Corinna School at the June graduation 2015.

Dramatically Improved Educational Achievement 
 

Our on-going research clearly shows the dramatic impact our Computers in Homes programme is 

having with low decile families – 

 

 33% of school-aged children in our graduates homes are now performing above the 

national average at school – largely supported by having a home computer. 

 66% of children  now use a home computer to do homework and research school 

projects 

 

Parents tell us that their children are doing better at school because they have a computer and the 

internet available at home. 

 

It is a proven fact that children who do not have a computer are  

seriously disadvantaged compared with those that do. 

 

“As a single mum with 4 children I’m 

once again very grateful to be given 

a computer and internet for my 

family, something we have all 

wanted for so long.  I am looking 

forward to what opportunities it is 

going to give us in the future. I have 

applied to Open Polytechnic to do 

the next intake for a horticulture 

course as I can now do it at home, 

online, anytime. On behalf of me, 

and my children, thank you very 

much…” Maree Mooar 

Our programmes often have a wider 

‘reach’ than just those who do the 

course.  In the case of our Refugee 

Computers in Homes programme, 

we now have two adult children from 

ex-refugee families who are regular 

interpreters for this programme. One 

of these is Juliana Gjo (from a 

Burmese Refugee family) who has 

just graduated from Whitireia 

Polytechnic with a Bachelor of IT. 

Congratulations Juliana 

 



 
 

 

 

 

 

 

 

 

Who is e-Learning Porirua? 

The Porirua City Community IT Educational 

Trust (e-Learning Porirua) was established in 

2001. 

It aims to bridge the digital divide by training 

low income families in computer skills to give 

them the confidence and tools to get a job and 

therefore reduce unemployment.  

Parents of school-age children who do not 

have a job or a home computer are eligible. 

Importantly, we are also lifting student 

achievement levels in the 25 low decile schools in 

Porirua City and one in Linden.  e-Learning has 

now extended its reach to include low income 

parents in the seven high decile schools in Porirua 

City. 

In the mid-1990s the number of homes with a 

computer in Whitby was 80%, but in Porirua East it 

was just 6%.  

The last Census in 2013 showed homes with the 

internet (not necessarily computers) averaged 

53.8% in the suburb of Cannons Creek, 51.5% in 

Waitangirua and 71% in Titahi Bay, while it was 

95% in Whitby. 

Computers in Homes courses are held weekly for 

8 to 10 weeks each term. Students learn the 

basics of how to use a computer, Gmail, Google 

Apps, word processing and how to write a CV. 

Graduations are held at the end of each school 

term.   

Graduates take home a refurbished computer and 

are provided with a 12 month subsidised internet 

connection and technical support supplied by e-

Learning Porirua. 

Stepping Up Programme 

The Stepping Up programme, run by e-Learning 

Porirua, is for anyone with basic computer 

knowledge wishing to develop skills relevant to 

their work and life. You choose the modules (called 

digital steps) you want to learn. Stepping Up is an 

ideal follow up to the Computers in Homes training. 

There are 25 plus Digital Steps taught including 

word processing, spread sheets, on-line trading, 

communications for work, employment readiness, 

home finances etc. Nearly all CiH graduates 

complete one or more of these steps. 

 

Our team 

Special thanks go to all members of the 

dedicated team involved in e-Learning 

Porirua. We couldn’t succeed without their 

skills and commitment. 

  Tim Davies Colley – project manager 

  Noel Evan – technician 

  Peter Lynch – tutor 

  Ibrahim Raouf-Morton – tutor for refugees 

  John Davies Colley - technician 

  and our many other volunteers. 

 

Thanks also to the board who contribute 

significant expertise and effort to ensure the 

ongoing focus and success of our 

organisation. 

Graham Kelly (Chair) 

Philip Major (Deputy Chair) 

Wendy Betteridge 

Dr Sue Chard 

Tim Davies-Colley 

Kris Faafoi MP  

Douglas Harre 

Chris Lipscombe  

Martyn Newman-Hall 

Murray Woodley (Treasurer) 
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