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Purpose of the Study: 

Building and deepening relationships 

with the construction industry in New 

Zealand.

Å This sits within TeletracNavmanôs 

strategic focus on selected verticals 

(e.g. transport, construction) in the 

NZ market.

20 minute online survey link sent 

via Contractor Magazine, CCNZ 

and Teletrac Navman customers.

Å Sample achieved n=159

Å Fieldwork dates: 24th May ï15th 

June 2017 

BACKGROUND AND 

METHODOLOGY
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SAMPLE BREAKDOWN

Male

82%

Female

18%

3%

9%

6%

11%

11%

10%

12%

13%

18%

7%

18 to 24 years

25 to 29 years

30 to 34 years

35 to 39 years

40 to 44 years

45 to 49 years

50 to 54 years

55 to 59 years

60 to 64 years

65 years and over

GENDER AGE POSITION / ROLE 

NUMBER OF PEOPLE IN BUSINESS

19% 10% 16% 12% 3% 19% 3% 19%

Owner Director General

Manager

Project

Manager

Fleet

Manager

Employee Contractor Other

13% 17% 16% 13% 20% 2% 19%

1 - 5 6 - 20 25 - 50 51 - 100 101 - 500 501 ï1,000 1,000+

29%

Owner / Director

31%

GM / PM / FM

21%

Employee / 

Contractors

46%

Small Business 

(1-50)

54%

Large Business

(51+)

Base: Total (n=159)



M A Y  2 0 1 7   |   S L I D E  5

MEASUREMENTS OF INDUSTRY SECTOR
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Skills and labour shortages is the main issue confronting businesses, with two-thirds indicating this 
and significantly higher among GM/PM/FM.

Q1. What are the main issues etc. confronting your business?

Base: Total (n=159)

MAIN ISSUES WITHIN BUSINESS

Skills and labour shortages

Increasing regulatory compliance costs

Increasing client compliance/monitoring costs

Margin pressure

Increasing competition from both 
local and multinational businesses

Workplace and driver/operator safety

Increasing material and labour costs

Environmental regulations

Rising fuel prices

69%

42%

31%

27%

26%

23%

16%

11%

3%

84% GM / PM / FM

59% Owners / Directors

Significantly higher / lower than Total


