Instructions for android users to join ‘Zoom’ meeting with
therapist
Prior to the meeting follow steps 1-4 for initial one time download of Zoom.
Follow steps 5-8 once you receive a meeting invitation from your therapist via email/text

1. Access the ‘Play Store’

2. Locate the search box

3. Type ‘Zoom’ and then click
the search icon

4. Click ‘install’ (Log in to
your Play Store with account
details if prompted)

5. Access email (as pictured above on left) or text message (as pictured

above on right) from the therapist at the time of your scheduled
appointment. Then click on the link.
Click on the ‘Zoom’ link. This will open up the Zoom app.

6. Enter your name into the box as prompted. Then ‘allow’ Zoom to record
audio.

7. Next click ‘Got it’ to allow ‘Zoom’ to access permissions. Then ‘allow’
‘Zoom’ to take pictures and record video.

8. Select allow to record audio (if
prompted again). Next select ‘Call
via Device Audio’ .

You will then be able to see and chat with your therapist. Your
screen settings should match those in this photo. Click the icon
in the blue circle if the camera is not showing your face. The
session can be ended by tapping on the screen and clicking the
‘end’ in the top right hand corner and then ‘leave the meeting.

Accessing Zoom meetings (after initial Zoom app download and set up):
Option 1



Click on the link in the text message or email sent by your therapist at the
time of your appointment
(A new link will be sent to you at the start time of each appointment with
your therapist- make sure you use the corresponding link)



This will open up the ‘Zoom’ app and you will be set up and ready to chat
with your therapist straight away



You can repeat this process for all future appointments once you receive
the link from the therapist for your next scheduled meeting

Accessing Zoom meetings (after initial Zoom app download and set up):
Option 2

.

Click into ‘Zoom’ app and then ‘join a meeting’



Find the ‘Meeting ID’ number from the text message or
email the therapist sends through prior to each
appointment (*this link will be different for each
appointment)



Enter this number into the ‘Meeting ID’ box in the ‘Zoom’
app and click ‘Join’ in ‘Zoom’. Then you will be set up and
ready to chat with the therapist

