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Once again, I am privileged to present the Chairman’s report 
on behalf of the board of trustees, Te Haaro. 
Firstly, I would like to acknowledge the tragedy of the 
Christchurch mosque shootings on March 15.  That day, 
when 51 lives were taken and another 49 injured by a bigoted 
racist, is now etched into our nation’s history. There can never 
be a place in Aotearoa for such hatred. It is not who we are.
The past year has been an exceptional period of progressive 
development at Te Taiwhenua o Heretaunga.
We began the year with a large number of new trustees, who 
have quickly risen to the challenge of providing governance 
for this large and growing organisation. As part of their 
personal and professional growth, we are undertaking a 
significant programme of development through the NZ 
Institute of Directors. In six years, we will have a solid base of 
trustees with professional directorship skills.
This level of capability has become the baseline for Te Haaro, 
which carries the same strategic, legal and compliance 
responsibilities as any other commercial board of directors. 
I offer my respect and thanks to the current trustees for the 
energy and commitment they’ve brought to their roles this 
year. 
Another of Te Haaro’s key goals is to enhance communications 
between TToH and our many communities and whānau. 
We’ve already taken a big step with the creation of two new 
websites. 
The Heretaunga Marae site maraewaakainga.com has created 
a place where whānau anywhere in the world can catch up on 
news from home. Each marae manages its own page. This is 
digital connection at its grassroots best.
The marae site is linked with TToH’s new operations site,  
ttoh.iwi.nz, which is a world-first in its whānau-focused 
approach. The information is arranged by age groups and 
theme, to make it easy for whānau to find what they’re 
looking for. 
TToH is at the heart of Heretaunga. We work hard to build and 
maintain long-term relationships with our communities. It’s 
where our hapū come together for common purpose; where 
12,000 whānau come for some form of care or support; where 

others come simply for a cultural connection. 
We’re now also working with our whanaunga in other areas, 
to expand options for whānau support - mā Māori, mō Māori. 
The E Hine programme launched at Te Waireka in Ōtāne 
earlier this year is a prime example, offering a therapeutic 
residential course for women rebuilding their lives.
Our new organisational model, Ngākau Aotea, will offer 
innovative options for whānau to lead the design of their care 
and support at TToH. This is all part of the TToH kaupapa, to 
help build strong whānau and vibrant communities. Mauri 
ora ki te mana Māori.
In terms of everyday operations at TToH, I would like to 
acknowledge our CEO, George Reedy. His leadership is rapidly 
expanding TToH’s portfolio of responsibilities and preparing 
the organisation to play a lead role in the advancement of 
whānau wellbeing during the next two decades.
My thanks also to our Kaihautū, Marei Apatu, who is often 
the face of TToH when our voice needs to be heard in a 
community, cultural or political context.
Finally, my congratulations to the staff of TToH, who make it 
all happen, whether out in the field or in the back rooms on 
campus. You are the ones who deliver “the magic”.
Nō reira, me noho ora tātou i raro i te manaakitanga o Io Te 
Matau.

Mike Paku 
Chair
Te Taiwhenua o Heretaunga Board of Trustees - Te Haaro
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A Message from Mike  
Heretaunga Ararau

Heretaunga Haukūnui
Heretaunga Haaro o te Kāhu

Heretaunga Takoto Noa
Heretaunga Ringahora
Ā kāti tēnā tātau katoa

Ka tahuri atu ki te marama o Poutū-te-rangi, ki Ōtautahi 
ka poroporoakingia ki te parekura i patua e te tangata 

kaikiri, ka tangi apakura ki a rātau.
Moe mai rā e ngā aitua, rātau ki a rātau, tātau, 

ki a tātau te hunga ora, tihei Heretaunga.
E rau rangatira mā o tēnā marae, 

o tēnā marae o Heretaunga
Haukūnui ko tēnei te mihi matahorahora, ki a koutou.

www.ttoh.iwi.nz
www.ttoh.iwi.nz
https://ttoh.iwi.nz/Governance
https://ttoh.iwi.nz/Governance
www.ttoh.iwi.nz
https://www.iod.org.nz/
https://ttoh.iwi.nz/Governance
https://ttoh.iwi.nz/
https://maraewaakainga.com/


Every year is busy for Te Taiwhenua o Heretaunga, but the 
past one seems to have been even more so. The main reason 
is houses – or, more specifically, the lack of them.
If anyone had told me five years ago we were heading for 
a national housing crisis, I simply wouldn’t have believed 
them. But here we are. People living in cars are counted as 
having a roof over their heads. Three thousand families are 
living in motel rooms. Ten thousand families are waiting for 
social housing. They’re camped in garages and overcrowded 
houses with nowhere else to go. 
It doesn’t stop there. Housing insecurity is creating 
flow-on issues in health, education, employment and 
family relationships. I know this because Te Taiwhenua o 
Heretaunga is dealing with it all, every day.   
It’s concerning that no one in authority appears to have seen 
this coming. It didn’t happen overnight. It took decades to 
get ourselves into this situation. And we’re told it will get 
worse before it gets better.
Putting that aside, the most important decisions to be made 
now are those that enable us, as a nation, to build a lot more 
houses -- quickly. 
Community organisations such as TToH can play a big part 
in this. Collectively and individually, we hold a wealth of 
knowledge gained from many years of practical experience 
in the provision of many types of whānau housing. 
TToH provides homes for teen parents and unwell whānau 
needing respite or supported living.
This year we partnered with Corrections to provide a 
therapeutic residential programme in Central Hawke’s Bay 
for women who want the skills to rebuild their lives.
Six years ago, we opened an architecturally-designed, 
11-bedroomed whare, Te Āhurutanga, for kaumātua. Based 
on the internationally-successful Abbeyfield model, it’s 
a proven success for kaumātua who want the benefits of 
shared living with independence. 
Te Āhurutanga is full, with a waiting list.
Our latest project, Waingākau Village at Flaxmere, will 
provide 130 high-quality, affordable homes. It will be an 

exemplar of sustainability and versatility, offering rental 
and privately-owned homes along with a range of financial 
pathways to home ownership.
A property-owning democracy is a strong form of society. 
Everyone has a stake in making a community work. That 
impetus is lost when we create a disenfranchised population 
with no stake in the community. They have nothing to lose.
Te Taiwhenua o Heretaunga has repeatedly demonstrated 
its capability with housing. We could, and would, do more if 
we had the funding. 
Aside from the daily workings of TToH, there are some I wish 
to acknowledge for the roles they carry out.
I am grateful to our board Chair, Mike Paku, for his steady 
leadership and unwavering commitment to the ongoing 
development of TToH.
My thanks also go to our board of trustees, Te Haaro, for their 
collective dedication and hard work. 
Our Kaihautū, Marei Apatu, has my admiration for the 
unstinting mahi he carries out, to ensure the ongoing 
development, empowerment, and representation of our 
marae and hapū.
Last but not least, my sincere thanks to the staff of TToH. 
I am continually amazed by the energy and wairua you 
put into everything. You are the heart of Te Taiwhenua o 
Heretaunga.
Nāku noa, nā

George Reedy
Kaiwhakahaere Matua
Chief Executive Officer

Ko tō ringa ki ngā rākau a te Pakeha 
Hei ara mō tō tinana,

Ko tō ngākau ki ngā taonga a o tipuna Māori
Hei tikitiki mō tō mahuna

Mihi mai ki ō tātou mate e wahaina mai i te tau kua 
pahure ake rā, 

Rātou ki a rātou, tātou ki a tātou kua takatū nei ki 
te mata o te whenua

Nā te upoko pakaru, nā te pukumahi ka eke,
Eke Tangaroa, eke pānuku 

Ki te taumata e tūmanakohia e te whānau
E ngā hapū o te whenua haumako o Heretaunga Haukunui.

Tihei mauri ora.
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Tēnā koutou katoa

www.ttoh.iwi.nz
www.ttoh.iwi.nz
https://waingakau.co.nz/?src=nav
https://ttoh.iwi.nz/Governance
https://ttoh.iwi.nz/


Whakamātautau i te wā or “testing times” would best 
describe the past year. 
The key issues confronting marae and hapū are unrelenting. 
Issues of poverty and social deprivation are high. Hawke’s 
Bay Māori have the highest social deprivation score in the 
whole of this country and a sky-high rate in international 
comparisons. The OECD rate for social deprivation is 
measured at 0.1. For Hawke’s Bay Māori, it is 0.8.
The many avenues of care and support available to whānau 
at Te Taiwhenua o Heretaunga are therefore crucial to the 
wellbeing of many who find it difficult to navigate and 
engage with mainstream systems.  
The team that I lead, Te Manaaki Taiao, is particularly 
involved with supporting Heretaunga marae and hapū to 
“keep their fires burning”, to reclaim, reframe and reinstate 
their role and leadership as kaitiaki over the wellbeing of 
their whānau and natural environment - ngā taonga tuku 
iho.  
Water also continues to be an issue of prime concern. Going 
into its sixth year, the TANK (Tutaekuri, Ahuriri, Ngaruroro 
and Karamu) catchment plan change has a huge bearing 
on regulating best practice behaviour and attitudes over 
the use of land and water resource across the Heretaunga 
Plains, our rivers, streams and aquifer. But the political will 
amongst the decision makers is such that it is basically 
allowing the same old practices to continue.           
Tangata whenua have been lobbying for change. Our natural 
environment is suffering from degradation and pollution. 
Unfortunately, it will take time to put a solution into action. 
The first requirement is consensus and the will to take 
crucial first steps.
Another testing issue occurred when the construction of 
the Craggy track became shockingly evident. The resource 
consent from the Hastings District Council enabled it to 
proceed, but overlooked some basic tests.  
Te Mata o Rongokako is an outstanding natural landform 
and feature, but there was no public notification. Neither 
was there any consultation with mana whenua / tangata 
whenua about the cultural values and spiritual relevance for 
Te Mata o Rongokako– Te Tipuna. 
Te Manaaki Taiao’s report (“Towards an Understanding of 
Māori (cultural) Wellbeing and survival aspirations that nga 
hapū o Heretaunga have for Te Mata o Rongokako, Te Mata, 

Te Karanemanema o Te Mata o Rongokako - Te Tipuna’) was 
a significant body of mahi.
It describes a rich history, a whakapapa, a mōteatea, the 
domain of waahi tapu with a spiritual influence for all to 
adhere to. The report concluded with 42 recommendations, 
13 specifically targeting the Resource Management Act. It 
also highlighted deficiencies in the District Plan, including 
the need for more robust protection mechanisms.   
There are many to thank in regard to the Te Mata project -  
Dr Anthony Cole and the advisory team, the Kāhui Kaumātua, 
the interview team, ngā marae maha, kuia and kaumātua.      
Earlier this year we launched Maraewaakainga.com. It’s a 
website designed to enable hapū to remain connected with 
their marae from anywhere in the world. 
Hit the button and there is a marae newsfeed, video, pānui 
or photos.
Maraewaakainga.com - Where We Belong has created a 
grassroots collective communications strategy for ngā 
marae o Heretaunga.  
Each marae administers its own page - monitoring and 
responding to whānau making contact.
The result is a responsive website full of grassroots news 
and events, interactive real-time communication, and 
information about bigger issues relevant to our marae.
All this mahi continues with a focus on marae and hapū 
aspirational development, wellbeing of people, and Te 
Pūtaiao.
Tina tina, taku aho - Be firm be strong my line 
Te Ihi o te rangi - With strength derived from Heaven 
Ka koe e mau mai na - Thou who art firmly caught 
Nāku anō taku matau i ta - By this hook my own making  
    

 

Waiho rā kia tū takitahi ana ngā whetū o te rangi. 
Let it be one alone that stands amongst the 

stars in the sky.

Rakaihikuroa’s plea for a single leader of his people

 

Marei Apatu 
Te Kaihautū
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Who We Are

There are six taiwhenua within 
the Ngāti Kahungunu tribal area, 

which extends from Mahia to 
the Wellington region. Each taiwhenua 

has its own autonomous leadership.

Rimutaka

Masterton

Palmerston 
North

Dannevirke

Porangahau

Waipukurau
Otane

Flaxmere
Hastings

Napier

Wairoa
Mahia

Te Taiwhenua o 
Heretaunga

Te Taiwhenua o Heretaunga (TToH) is the mandated leader of Ngāti Kahungunu ki Heretaunga.

We are a Charitable Trust, incorporated in September 1985.

The geographical area (taiwhenua) of Heretaunga sits within Hastings District.

TToH’s main campus is in Hastings, but our workforce of nearly 300 staff carry out a wide range of 
mahi in all the places marked on this map.

We have four core values, which are closely woven into our work and relationships, internally 
and externally:

• Whanaungatanga: We actively form and foster meaningful relationships, partnerships, alliances
and connections among the wider collective

• Kotahitanga: We work together to ensure unity of purpose and direction
• Whakamana: We recognise, respect and uphold the mana of each other and those we work alongside
• Kaitiakitanga: We are custodians of our resources and we enable whānau to be the caretakers of

their own taonga
Every three years, the fourteen marae of Heretaunga elect 15 trustees to the TToH board of trustees, 
Te Haaro, which provides governance and sets the strategic direction of TToH.

To find out more about Te Taiwhenua o Heretaunga, go to: ttoh.iwi.nz

https://www.kahungunu.iwi.nz/
www.ttoh.iwi.nz
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Maori 84%

NZ European 10%

Pacific Island 4% 

Other 2% 

65+ Years 4%

56 - 65 Years 6%

46 - 55 Years 9% 

36 - 45 Years 14%

25 - 35 Years 26%

15 - 24 Years 25%

6 - 14 Years 3% 

0 - 5 Years 13% 

Our Whānau
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Te Taiwhenua o Heretaunga is working with 12,000 whānau 
of all ages, in many different ways. 
Most of those enrolled with TToH live in or around Flaxmere, 
but we also work with whānau along the East Coast, from 
Mahia to southern Wairarapa as marked on this map. 
As a kaupapa Māori organisation, TToH works holistically 
with whānau. We don’t tell them what they need. We ask 
them what they want from us. Then we work with them to 

achieve it. Whānau who have the support, information and 
confidence to set and achieve their own goals are better able 
to lead healthy, fulfilling lives. 
Sometimes, it’s a simple journey. Sometimes, it’s longer and 
more complex. We’re there for them as long as it takes.
We’re even there for those who don’t need or want any help 
from us; who just want a cultural connection. Everyone is 
welcome. 

Age of Enrolled WhānauEthnicity of Enrolled WhānauGender of Enrolled Whānau

Male 42%

Female 58%

42%
58%

84%

2%
4%

10%

25%

26%

14%

13%

9%

6%
4%

3%

Top Ten Suburbs of Enrolled Whānau

24%

10%

7%

7%

6%

3%

24%

3%
3%2%

2%

Types of Support

Whānau Health 37%

Tamariki Health 16%

Whānau Social Support 16%

Tamariki Social Support 2%

Wellbeing 10%

 

Parenting 6%

Rangatahi Coaching 6%

Whānau Ora 5%

Housing 1%

Te Reo for Whānau 1%

37%

16%
16%

2%

10%

6%

6%
5%

1%
1%

Flaxmere 24%

Camberley 10% 

HNth – 2%

Akina 2%

Raureka 3%

Waipukurau 3%

 

Mahora 3%

Mayfair 6% 

Hastings 7%

Napier 7%

Other 24%

www.ttoh.iwi.nz
www.ttoh.iwi.nz


     
Month 

Sponsorship 
Approved

Recipient Event Venue  Amount  
(includes GST  

if any) 

Jul-18 Harlem-Cruz Atarangi Ihaia Miss Universe 2018 Thailand  500.00 

Jul-18 Te Wharekura o Te Wananga Whare 
Tapere o Takitimu

Te Maeva Nui Cultural Festival Rarotonga  1,200.00 

Jul-18 Omahu Marae Art Exhibition Hastings, Aotearoa  350.00 

Aug-18 Ngāti Kahungunu Iwi Inc Koroneihana 2018 Ngaruawahia, Aotearoa  4,427.50 

Aug-18 Kahungunu Matangirau Cultural Symposiums Hawaii & Los Angeles  1,200.00 

Aug-18 Ngai Apakura Charitable Trust Te Huinga Takātapui o Aotearoa Hastings, Aotearoa  2,000.00 

Aug-18 Waiata Māori Music Awards 
Charitable Trust

Waiata Māori Music Awards Hastings, Aotearoa  5,750.00 

Sep-18 Helen Barlow Te Kura Reo o Ngāti Kahungunu 2018 Taradale, Napier  250.00 

Nov-18 Jerry Hapuku Hui Nui ki Pukawa Ngaruawahia, Aotearoa  500.00 

Nov-18 Te Reo o Ngāti Kahungunu 30th Birthday of Radio Kahungunu Hastings, Aotearoa  1,200.00 

Nov-18 Tama Turanga Inc. Primary School Regional Kapa Haka Hawke's Bay, Aotearoa  3,000.00 

Jan-19 Maxine Bartlett Moko Kauae wananga Hastings, Aotearoa  350.00 

Feb-19 Omahu Marae Trustees Hui-a-Hapū Omahu, Aotearoa  1,200.00 

Feb-19 Orine Gillies Te Matatini 2019 Kapa Haka Festival Wellington, Aotearoa  350.00 

Feb-19 Arie Te Whiu World Robotics Competition Los Angeles, USA  350.00 

Feb-19 Pereka Hapuku-Karaitiana World Robotics Competition Los Angeles, USA  350.00 

Feb-19 Te Iwi Toi Kahungunu Collective Toi Māori Art Market Wellington, Aotearoa  350.00 

Apr-19 Orin Karaitiana Māori Fashion Hikoi China  350.00 

Apr-19 Flaxmere College ANZAC Service 2019 Hastings, Aotearoa  2,000.00 

Apr-19 Waipatu Māori Catholic Club Cultural Event Hastings, Aotearoa  1,200.00 

TOTAL $26,877.50

Jul-18 Legacy Harrison National U15 Basketball Tournament Wellington, New Zealand  350.00 

Jul-18 Geneva Harrison National U17 Basketball Tournament Wellington, New Zealand  350.00 

Jul-18 Nicky Epps 2018 IVF Va'a World Waka Ama Sprint Championships Tahiti  350.00 

Jul-18 Heretaunga Iron Maiden Waka Ama 2018 IVF Va'a World Waka Ama Sprint Championships Tahiti  1,000.00 

Jul-18 Kane Collier National Basketball Tournament Auckland, New Zealand  250.00 

Jul-18 Kyra Collier National Basketball Tournament Auckland, New Zealand  250.00 

Jul-18 Taraipine Tomoana International Federation World Championship Tae Kwon Do Buenos Aires, Argentina  350.00 
Aug-18 Nadia De Thierry Basketball New Zealand U13 Central Zone Regional Tournament Lower Hutt, New Zealand  350.00 

Sep-18 Amiria Tamati National U15 Premier Girls' Hockey Tournament Hawke's Bay, New Zealand  250.00 

Sep-18 Anania Tamati National U13 Collier Girls' Hockey Tournament North Harbour, New Zealand  250.00 

Sep-18 Wikitoria Tamati National U13 Collier Girls' Hockey Tournament North Harbour, New Zealand  250.00 

Sep-18 Story Sadler Basketball New Zealand U13 Central Zone Regional Tournament Lower Hutt, New Zealand  150.00 

Sep-18 Tamatea Tu Meke 9th Grade 
Rugby team

2018 New Zealand Junior Rugby Festival Taupo, New Zealand  350.00 

Sep-18 Bridge Pa Rugby League New Zealand Māori Rugby League Tuakana Tournament Rotorua, New Zealand  1,200.00 

Sep-18 Xavier Herrick New Zealand U23 Major Sox Team - Makaassar Men's Open Makaassar, Indonesia  1,000.00 

Oct-18 Pāharakeke Sports Club Paradise 2018 Netball Tournament Rarotonga  2,500.00 

Nov-18 Kathleen O'Shaughnessy National Māori Basketball Tournament Rotorua, New Zealand  250.00 
Nov-18 Maharatia Smiler National Māori Basketball Tournament Rotorua, New Zealand  500.00 

Dec-18 Cruz Paul New Zealand U15 Boys' National Softball Tournament Auckland, New Zealand  300.00 

Dec-18 Joachim Paul New Zealand U15 Boys' National Softball Tournament Auckland, New Zealand  300.00 

Dec-18 Nopera Tangaroa New Zealand U15 Boys' National Softball Tournament Auckland, New Zealand  300.00 

Dec-18 Ben Mackey-Gotty New Zealand U18 Boys' Softball Championship Christchurch, New Zealand  300.00 

Dec-18 Ella-Lee Paku Waka Ama National Sprint Championships 2019 Karapiro, New Zealand  350.00 

Feb-19 Rico Rima-Sciascia New Zealand junior Touch Nationals Rotorua, New Zealand  350.00 

Feb-19 Reiley Bartlett New Zealand junior Touch Nationals Rotorua, New Zealand  350.00 

Feb-19 Shannel Tamati-Herrick National Masters Hockey Tournament Hamilton, New Zealand  350.00 

Feb-19 Holand Marsh New Zealand Junior Touch Nationals Rotorua, New Zealand  350.00 

Feb-19 Kahuranaki Marae Kahuranaki Marae Fundraiser Golf Tournament Waipawa, New Zealand  350.00 

Feb-19 Manasseh-Kaimarnie Paniora Tri Nations Sevens Rugby Tournament Vanuata  350.00 

Feb-19 Cassius Marsh Tri Nations Sevens Rugby Tournament Vanuata  350.00 

Feb-19 Aotearoa Maori U10s Kotiro Huia Team Junior Oceania Tag Team Cup Auckland, New Zealand  1,200.00 

Feb-19 Raef Robinson Tri Nations Sevens Rugby Tournament Vanuata  350.00 

Mar-19 Vanessa Rimene New Zealand Women's Evergreen Softball Tournament Auckland, New Zealand  200.00 
Apr-19 Ashton Robinson-Bartlett Touch World Cup 2019 Kuala Lumpar, Malaysia  350.00 
Apr-19 Tainui De Thierry Mel Young Easter Classic Basketball Tournament Tauranga, New Zealand  350.00 

Apr-19 Kalarny Collier Mel Young Easter Classic Basketball Tournament Tauranga, New Zealand  350.00 

Apr-19 Tipene Harrison Mel Young Easter Classic Basketball Tournament Tauranga, New Zealand  350.00 

May-19 Norma-Jean Richards World Robotics Competition Los Angeles, USA  350.00 

May-19 Ryder Rapaea HB U15 Basketball Team Taranaki, New Zealand  350.00 

May-19 Karleah Sullivan-SciaScia - 
Sponsorship

U15 Netball  Team NI Champs Wellington, New Zealand  350.00 

Jun-19 Kaleb Edwards U23 NZ Māori Mens  Representative at Pacific Unity Series Vancover, Canada  500.00 

Jun-19 Whitney Ferris Open Men Tag Representative at Pacific Games in Samoa Samoa  350.00 

TOTAL $19,000.00

COMMUNITY GROUPS

2019 Suppport for Community Groups, Events, Tertiary Scholarships and Marae Distributions 

SPORTING EVENTS
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Marae 63%

Community 16%

Sport Sponsorships 11% 

Tertiary Study Awards 10% 

MARAE DISTRIBUTIONS

2019 Suppport for Community Groups, Events, Tertiary Scholarships and Marae Distributions 
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Left: Te Taiwhenua o Heretaunga 
was proud to sponsor three Hastings 

tamariki as members of the 
New Zealand Blackbots team, who won 
second place in the international Lego 

science and robotics challenge in the US.  

TERTIARY SCHOLARSHIPS

Every year, Te Taiwhenua o Heretaunga supports the community through 
sponsorships, scholarships and community grants.
We also help in non-monetary ways. This includes offering placements to 
tertiary students required to gain practical experience as part of their course 
requirements.

     
Month 

Sponsorship 
Approved

Recipient Event Venue  Amount  
(includes GST  

if any) 

Houngarea Marae $7,000

Kahuranaki Marae $7,000

Korongata Marae $7,000

Mangaroa Marae $7,000

Matahiwi Marae $7,000

Mauwhango (Whitikaupeka) Marae $2,000

Mihiroa Marae $7,000
Omahu Marae Trustees $7,000

Ruahapia Marae $7,000

Runanga Marae $7,000

Taraia Marae $7,000

Te Aranga Marae $7,000

Te Awhina Marae $7,000

Te Riu o Puanga Marae $2,000

Waipatu Marae $7,000

Waimarama Marae $7,000

Winiata Marae $2,000

TOTAL $104,000

Alfred Te Paea  1,500.00 

Hemi Wong  1,500.00 

Jessica Bird  1,500.00 

Kara Huata  1,500.00 

Khalais Waera  1,500.00 

Michael Hunter  1,500.00 

Morann Kokaua  1,500.00 

Rahina Huata  1,500.00 

Raiha Huata  1,500.00 

Victoria Robin  1,500.00 

Wairakei Sa'ena-Huata  1,500.00 

TOTAL $16,500

Community Development Distributions

63%

16%

10%

11%

MARAE DISTRIBUTIONS

TERTIARY SCHOLARSHIPS

/Event%20Sponsorship
/Event%20Sponsorship
https://ttoh.iwi.nz/Sponsorship
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Taiwhenua programme changed our lives
The Greer family were having a hard time dealing with the behaviour 
of their four-year-old daughter. Their family life had become difficult.  
They decided to enrol in The Incredible Years, one of the parenting 
programmes run by Te Taiwhenua o Heretaunga. 
The warmth and empathy that the Greers encountered at TToH 
gave them confidence they had made a good choice. And as they 
progressed, they learned a lot about themselves, their daughter, and 
some great parenting techniques. Their whole household became 
calmer and happier. By the end of the course, the Greer family’s home 
life had been transformed.

To find out more about Incredible Years, go to ttoh.iwi.nz or phone 
0800 TAIWHENUA.

Tamariki 

“We strongly recommend this positive 
parenting course. We feel we now have 
the tools to cope with any anti-social 
behaviour our feisty little daughter 

can dish out. 

She is a little ray of sunshine in our 
home. We are so grateful for this 
course. It gave us skills that are 
effective, rewarding and easy to 

remember.” 
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Greer Family

www.ttoh.iwi.nz
/Incredible%20Years
https://ttoh.iwi.nz/tamariki?src=nav
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Congratulations! You’re going to be a mum or dad, and we 
have just the thing to help you prepare.
Whanake Te Kura is a fantastic kaupapa for expectant 
mamas and their partners. Two-day wānanga help them to 
learn about physical changes during pregnancy, preparing 

for labour and birth, breastfeeding, bonding and caring for 
baby, and the importance of a healthy lifestyle.

For more information, or to enrol, go to ttoh.iwi.nz.

Having a Baby?
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www.ttoh.iwi.nz
https://ttoh.iwi.nz/Whanake%20Te%20Kura
https://ttoh.iwi.nz/Whanake%20Te%20Kura
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Family Start is a hardworking team with a long record of success in 
supporting whānau with a new baby.  Sixteen members of the team recently 
had an opportunity to attend a conference in Auckland and hear keynote 
speakers who included Children’s Commissioner Andrew Becroft, and the 
Minister for Children, Tracy Martin. 

Above: The Pepi Café is open every second Thursday at Te Whare Pukenga, 68 Geddis Avenue, Napier. 
Go to ttoh.iwi.nz for dates.

A Helping Hand When It’s Needed

Below: Manager Kara Edwards (front left) 
said the conference was a stimulating 

and rejuvenating experience for 
the Family Start team.
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https://ttoh.iwi.nz/Family%20Start
https://ttoh.iwi.nz/Well%20Child%20-%20Tamariki%20Ora
www.ttoh.iwi.nz
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Our Well Child Tamariki Ora nurses and kaiawhina have had 
another busy year helping parents to raise happy, healthy 
tamariki. They track baby’s health, growth and development, 
offer great advice for breastfeeding, plus practical support to 
enable any parent to be an awesome parent. Tamariki Ora is 

for babies from birth until they turn five. Find out more on 
our website:  ttoh.iwi.nz
Bring baby and join us for a cuppa at the Pēpi Cafe, Te Whare 
Pukenga, 68 Geddis Avenue, Maraenui.

Hawke’s Bay’s own science and robotics 
champions, The Blackbots, gained international 
notoriety  earlier this year by winning second 
place in the Lego international science and 
robotics challenge in California.
It was a “David and Goliath” situation for the 
Blackbots. Aged only 10 and 11, they were up 
against 80 other teams of youngsters, some 
aged up to 15, from around the world.
Undeterred, The Blackbots beat off some stiff 
competition to win second place with their virtual 
reality project, designed to help astronauts stay 
in touch with their families while out in space.
Back at home and school, these Blackbots, who 
attend Mayfair and Lucknow schools, still love 
coming together for specialist workshops.
Te Taiwhenua o Heretaunga is proud to 
acknowledge the skills and success of these 
tamariki. They are well down the path of our 
collective future.

Nurturing Their Space Age Talent 

Above: From left are: James Maxwell, Norma-Jean Richards, Arie 
Te Whiu, Jimmy August and Pereka Hapuku-Karaitiana.  

Well Child Tamariki Ora 

Above: The Tamariki Ora team checks a baby  

https://ttoh.iwi.nz/Well%20Child%20-%20Tamariki%20Ora
https://ttoh.iwi.nz/Well%20Child%20-%20Tamariki%20Ora
www.ttoh.iwi.nz
www.ttoh.iwi.nz
http://www.lucknow.school.nz/
https://www.mayfair.school.nz/
https://ttoh.iwi.nz/Event%20Sponsorship
https://ttoh.iwi.nz/Event%20Sponsorship
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Te Taiwhenua o Heretaunga has teams of Rangatahi Coaches 
in Hastings and Waipukurau to help rangatahi get their lives 
on track. 
Budgeting is a key skill for rangatahi wanting to get best 

value out of their incomes, especially when they’re working 
toward home ownership. These rangatahi celebrated their 
graduation from Kāinga Sorted earlier this year.

Rangatahi 

Above: Pictured with the Kāinga Sorted graduates are Lisa Whakataka, (facilitator), TToH Chief Executive George Reedy, 
and Rikki Te Kira (facilitator). 
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Jesse Smith was one of many rangatahi to gain 
his Learner Driver Licence through the Takatū 
driver licence programme this year. 

A Big Smile for a Big Milestone 

https://ttoh.iwi.nz/rangatahi?src=nav
https://youtu.be/O5PiY0hs3hM
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Paris stopped attending school when family life became 
too hard. Soon after, she was contacted by a TToH School 
Attendance Officer. 
“It was amazing. It was just what I needed at that time. 
My home environment had stopped me from doing what I 
wanted to do.
“She took me through the process of looking at courses, but 
first she made me feel welcome and asked what I wanted to 
do. She helped me to enrol and get ready.” 
Paris went on to complete a Level 4 Youth Worker course 
during the next six months. 

“It was amazing because it was something I truly wanted 
to do.”
The Rangatahi team also got Paris set up financially, 
followed by budgeting and Ready2Rent courses. Then they 
helped her get her own place to live.  
 “The help was there so I felt I could make changes.”

A Broken Man 
I arrived at this programme, a small broken man,

Now three months in, it is revealing a plan,
I’m being taught all the tools, so I don’t stay a fool, 
I have accepted the challenge, to change and grow

And I’m lining my problems up, all in a row
Guilt and shame, anger and rage, lies and drugs

Please someone help me, I need some hugs.
I’m becoming more mindful, I’m going home soon

I am no longer the family baboon,
So I am no longer a broken man,

Here let me show you my Relapse Prevention Plan.
 

“Taiwhenua has set me up to better myself and 
my future. It’s made me follow what I really 

want to do in life. I’ve set some goals and I’m 
going to achieve them.” 

Paris’s Story   

A 10-minute creative writing exercise has developed 
into a highly successful method of helping young 
men develop the skills to live drug-free and 
constructive lives after their release from prison.
TToH addictions practitioner Valentina Teclici, was 
surprised by the results of a short writing exercise 
with a group of young tane at the Hawke’s Bay 
prison’s Drug Treatment Unit. She  encouraged them 
to explore and develop their creativity, confidence 
and mana through writing poetry. Their work was 
so good it prompted Valentina to collate a printed 
collection, dedicated to their whānau/families.  
Here is one of them:        

A Poem from Prison    
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Te Taiwhenua o Heretaunga’s Kaumātua Ora programme is 
designed to ensure our seniors have plenty of opportunities 
to get together for special events, outings, crafts, guest 
speakers, sports and health checks. 

Kaumātua 
"Good to See You"

Below: Kaupa Teariki and Morry Black stop for a 
quick catch-up at Te Taiwhenua o Heretaunga. 

"The Big Day Out at Rakautatahi"
Above: Te Taiwhenua o Heretaunga kaumātua had a fantastic day out at Rakautatahi Marae, Takapau,  

with the Nanakia kaumātua rōpu from Central Hawke’s Bay. Quizzes, prizes and a beautiful lunch topped off a  
great Valentine’s Day. 

https://ttoh.iwi.nz/kaum%c4%81tua?src=nav
https://ttoh.iwi.nz/
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Te Āhurutanga, has been a great success since opening in 
July 2013.  Architecturally-designed for kaumātua able to 
live semi-independently, it has 11 spacious bedrooms with 
en suite, plus shared living areas. Residents enjoy a good 
balance of private and social spaces. A live-in housekeeper 
provides all the meals.
Kaumātua interested in putting their names on the waiting 
list for a place at Āhurutanga can  phone 0800 TAIWHENUA.

Sixth Anniversary Celebration   
Below: Residents from Te Taiwhenua o Heretaunga’s 

kaumātua whare, Te Āhurutanga, head off to a special 
dinner to celebrate the whare’s sixth anniversary. 

Front Row (from left): Alice Hopa, Pani Pomana, Ngaere 
Pohio, Margaret Whiri, Maria Reo and Yvonne Mete. 

Back Row: James Northcott, Kamerangi Te Hiko, Enoka 
Munro, Hera Haua (housekeeper), and Mihi Harris.

 

Above: Ropata and Lucy Wharehinga leave for home after enjoying a Kaumātua Ora hui at Te Taiwhenua o Heretaunga.

https://ttoh.iwi.nz/kaum%c4%81tua?src=nav
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Whānau Ora 
The kaupapa of Whānau Ora is to affirm whānau aspirations by building on 
the strengths and assets of whānau and communities.

Kaiarahi
In the year to June, TToH and Te Kupenga 
Hauora in Napier worked with 346 
whānau, to create whānau plans 
and achieve their goals.

Whānau Direct
TToH and Te Kupenga Hauora also provided Whānau Direct, enabling more 
than 100 households to access nearly $110,000 of goods and services in 
“moments that matter” for whānau. Most of these related to their tamariki, 
such as clothing and education costs.  

Takitimu Ora
Takitimu Ora is a collective of Māori organisations with the common goal of 
improving economic outcomes for whānau. 
It supported 52 whānau wanting to start or grow their business through KETE 
(Kreate Enterprise, Tautoko Entrepreneurs).
The programme delivered:  

• 10 business workshops
• 142 one-to-one coaching sessions
• $60,000 dispensed as business grants

Whānau Wellbeing
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Health 45%

Standards of Living 30%

Knowledge 15% 

Relationships 10% 

Their goals related to:

45%

30%

15%

10%

Above:Hinewai and Cam Ormsby took part in the KETE programme at TToH, while establishing their own business, 
Napier Māori Tours. 

https://www.takitimuora.co.nz/
https://www.tkh.org.nz/
https://ttoh.iwi.nz/
https://youtu.be/9JDtNOebthU
http://www.napiermaoritours.co.nz/
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Above: A group of candidates gathered at Te Taiwhenua o Heretaunga to study for their Learner Driver Licences 
as part of the Takatū driver licence programme. 

Mananui is a collective of agencies with a common goal 
multi-faceted project designed to improve the environment, 
and develop a culture of physical activity and healthy 
nutrition in our community.
Pou Hākinakina helped 52 whānau to engage in a healthy 
lifestyle programme.
Mananui also delivered the Mobility Action Plan to more 
than 330 whānau. This included 10 sessions at partners’ 
gyms and three physiotherapy sessions.

Working Together to Change Lives

Takitimu Ora also provided the Takatū programme, aimed at 
assisting whānau to gain a driver licence in order to improve 
their employment and economic prospects. Takatū assigns 
a mentor to each rangatahi, to help them overcome any 
barriers to their progress and success. Programme partners 
include the NZ Police, Formula Driving School, i-how and 
PurSuit. 
The goal is to turn learners into earners.

Actual successes achieved were:
• 32 learner licences
• 33 restricted licences
• 18 full licences
• 9 endorsed licences

As a result, 15 rangatahi gained employment, and 15 
entered education or training. 

Driving Into The Future 

https://youtu.be/O5PiY0hs3hM
https://youtu.be/O5PiY0hs3hM
https://www.police.govt.nz/
https://formuladrivingschool.nz/
https://www.ihow.co.nz/
https://www.digitalwings.nz/pursuit-trust-hastings.html
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Above: Vintage Te Tomo checks out Santa Claus at 
Family Start’s annual Christmas Party in the Park. 

https://ttoh.iwi.nz/Family%20Start
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"My Gal and Me" 
Above: Ngaro Hape and his daughter Mia enjoy Fathers Day breakfast together at Te Taiwhenua o Heretaunga. 

Ngaro is a member of the TToH Mātātaki team and an ambassador for Wellbeing. 
Mia has attended TToH functions with her Dad since she was tiny.   

https://ttoh.iwi.nz/
https://ttoh.iwi.nz/


Mauri Ora ki te Mana Māori  
Strong Whānau, Vibrant Communities

Page 20

Te Taiwhenua o Heretaunga’s medical centre, Hauora 
Heretaunga, is always looking for ways to make it easier for 
whānau to get the care they need at the right time.
On June 1 this year, we introduced a new system for whānau 
wanting to see a GP at short notice. They can now phone in 
and ask for their GP to call them back. They then discuss 
what needs to happen, and organise it together. Sometimes, 
this even saves whānau from having to make a visit to 
Hauora.

"Thoroughly loved it to be honest. I know my sickness 
so to be managed over the phone and describe my 
symptoms was awesome. Dr really listened and helped 
me over the phone and saved me a trip … Exceeded all 
expectations, loved the service".

"Really good, brilliant...would happily use again".

"It was good. I knew exactly what I needed so it was 
easy to manage over the phone".

"It was all good. I still had to come in but it was faster. 
I liked that I didn’t have to repeat myself to the next 
doctor cause they already knew what was wrong when 
I got there".

Right Care At The Right Time    

Above: Hauora Heretaunga Medical Director 
Dr Kiri Bird does some callbacks to arrange 

efficient, effective care for whānau. 

A dedicated group of knitters and crochet lovers recently 
gave TToH a pile of woollen clothing and blankets for babies 
and tamariki. TToH is grateful to those who give so freely of 
their time and craft skills to help mums keep their tamariki 

warm. Seventy per cent of babies in Hawke’s Bay do not have 
enough woollen clothing to keep them warm in winter. The 
Yarny Army was co-founded in 2017 by Sarah McNair and 
Sue Stow. 

Yarny Army Knits for Warmth   

Above: Kaiararau Whitney Ferris and Tamariki Ora nurses Gen Jones and Donna Scott hold some of the beautiful 
home-knitted woollen clothing and blankets donated by the Yarny Army to keep pēpi and tamariki warm in winter. 

https://ttoh.iwi.nz/
https://ttoh.iwi.nz/See%20a%20GP
https://ttoh.iwi.nz/See%20a%20GP
https://ttoh.iwi.nz/See%20a%20GP
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Ngā Mihi Nui ki a Koutou - Thank You to Everyone
Te Taiwhenua o Heretaunga not only gives a lot of aroha, it receives plenty from the community. 

We are particularly grateful for all the support we receive from volunteers, businesses, government 
agencies, councils, partners and alliances, and the general community. Their combined goodwill helps 

us to make a huge difference to the lives of many, many whānau.

Whānau can now have their medication 
put into free blister packs at Taiwhenua 
Pharmacy, right beside our Hauora 
Heretaunga medical centre.
The pharmacy has been a great addition 
to Hauora because it offers whānau the 
convenience of a one-stop visit to the doctor.
GP visits at Hauora are free for enrolled 
whānau until they turn 25. After that it’s 
only $16.

One-Stop Shop for GP and 
Pharmacy       

Below: When it comes to healthy lifestyles, our 
Central Hawke’s Bay Kahungunu Hikoi Whenua 

programme is a winner. 

The benefits of exercise and good nutrition are put into 
real action by the Central Hawke’s Bay Kahungunu Hikoi 
Whenua programme. TToH programme leader Sara Corbett 
(standing, far right) organised this Touch Academy, 
co-ordinated by Hawke’s Bay coaches who have represented 
NZ at top level in Touch and the NZ Black Ferns.

Kahungunu Hikoi Whenua 

https://ttoh.iwi.nz/See%20a%20GP
https://ttoh.iwi.nz/See%20a%20GP
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Below: Waingākau contractors are welcomed to the 
project with a pōhiri at nearby Te Aranaga Marae.

Construction of Waingākau Village at Flaxmere began earlier 
this year and is now in full swing.
Te Taiwhenua o Heretaunga is building the village of 
approximately 120 high-quality, affordable homes to 
enable many more whānau to achieve home ownership and 
housing security.
Waingākau will have a mixture of homes, including 71 within 
four co-housing villages, and 52 in a traditional subdivision. 
The homes will range in size from one to five bedrooms, 
catering for young and old, and single-person households 
to families. 
They will be warm, dry and comfortable, with options for 
three, four or five-bedrooms. Features include open plan 
living, double master bedroom with en suite, full insulation, 
double-glazed windows and brick veneer. 
To help whānau secure one of these homes, Waingakau offers 
multiple pathways to home ownership, including supported 
rent, market rent, rent-to-buy, supported ownership, and full 
home ownership. 

The Sorted Kainga Ora programme is designed to help 
whānau become “mortgage ready” or get on to the pathway 
to homeownership through debt consolidation, setting goals 
and budgeting. 
The TToH team will work with whānau through the most 
appropriate process for them.

For more information, email info@waingakau.co.nz  
or phone 021 475 807.

A Village of Homes for Aspirational Whānau  

Right: Te Taiwhenua o Heretaunga Chief Executive 
George Reedy turns the first sod of turf on the site 

of Waingākau Village. 

Tangata ako ana i te kainga, Te tūranga ki te marae, tau ana
A person nurtured in comunity contributes strongly to society.

mailto:info@waingakau.co.nz
https://waingakau.co.nz/?src=nav
https://waingakau.co.nz/?src=nav
https://waingakau.co.nz/?src=nav
https://waingakau.co.nz/?src=nav
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Above: Construction is underway on one of the first homes at Waingākau Village.

Above: A beautiful, high-quality Waingākau whare nears completion.

https://waingakau.co.nz/?src=nav
https://waingakau.co.nz/?src=nav
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Above: Priscilla Julian, Mitchell Nicholls and their daughter Skyla were lucky enough to to move into one 
of the brand new transitional houses opened in Hastings earlier this year. 

 

Large Homes Add to Options 
Above: Two brand new four-bedroomed homes have been blessed and added to the transitional housing portfolio 

managed by Te Whare Huakina team at TToH. They work with government agencies including MSD and Housing NZ.  
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Te Taiwhenua o Heretaunga is a great place to work. Our 300 
staff appreciate being part of a values-based organisation in 
which people and relationships are at the heart of everything 
we do. 
We are a multi-award-winning kaupapa Māori organisation 
with a strong focus on excellence in our mahi, and ongoing 
professional development for staff. The successful results 
our hardworking teams have achieved with whānau during 
the past 34 years speak for themselves.
We also give back to our staff, acknowledging that they are 
the key to TToH’s success. Below: Tutor Putiputi Te Wake-Munro (right) took the 

group out to the Ka Pai Cuppa Waka at Flaxmere to 
practise their ordering skills. 

Life and Work at Te Taiwhenua o Heretaunga  

Te reo, tikanga, kapahaka and cultural values are part of 
daily life at Te Taiwhenua o Heretaunga. We start each day 
with karakia and waiata, followed by pānui. 
Our workforce is predominately Māori, but also ethnically 
diverse. All staff are encouraged to enjoy the cultural life of 
TToH, regardless of their background.  

Bottom: Kapahaka, te reo and tikanga are part of 
daily life at TToH.  

Feeling the Wairua   

Te Wiki o Te Reo brought Te Taiwhenua o Heretaunga te reo 
pupils a practical challenge and a treat - a free coffee if they 
could order it in te reo.   

He Mōwai, Koa   
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https://ttoh.iwi.nz/
https://ttoh.iwi.nz/
https://ttoh.iwi.nz/
https://ttoh.iwi.nz/about%20us?src=nav
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Te Taiwhenua o Heretaunga staff work with whānau 
right along the East Coast from Mahia to Southern 
Wairarapa. For some, like our Central Hawke’s Bay staff, 
this means quite a bit of travel to get the job done.   

On the Case     

Right: Central Hawke’s Bay nurses Oriwia Solomon 
and Christeve LeGeyt, with support from health 

promotion kaimahi Makere Thorstensen, 
go wherever the job takes them. In this case, 
they were doing flu vaccinations for staff at 

Silver Fern Farms, Takapau.

Te Taiwhenua o Heretaunga staff work with whānau 
right along the East Coast from Mahia to Southern 
Wairarapa. For some, like our Central Hawke’s Bay staff, 
this means quite a bit of travel to get the job done.   

Time Out To Stretch     

Above: Staff enjoy an energiser break in the courtyard during Ngākau Aotea training.  
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A massive organisational transformation is under way at 
Te Taiwhenua o Heretaunga.
Building upon the success of South Central Foundation, an 
internationally-acclaimed organisation providing care and 
support to indigenous Alaskans, TToH has developed a whole 
new way of working with whanau, called Ngākau Aotea.
Ngākau Aotea is based upon collaboration - between 
professional teams, and between professionals and the 
whānau who come to us for care and support.

Whānau equipped with the knowledge, skills, confidence 
and motivation to maintain their own good health are more 
likely to achieve other successes in life.  So when they seek 
professional help at TToH, they’ll play a key role in the 
decision-making around that.
TToH staff are undergoing a series of Ngākau Aotea training 
seminars to give them the tools to work collaboratively. 
This includes information about how other TToH teams are 
working with whānau. 
  

Navigating The System 
Above: The Mātātaki team at Te Taiwhenua o Heretaunga play out their roles as Navigators during a Ngākau 
Aotea training day. The Mātātaki’s primary task is to assess the needs of whānau and help them access the 

most appropriate help. Flaxmere residents have open-door access to the Mātātaki team.  

Changing the Way We Think and Work   

There are many career paths available at Te Taiwhenua o Heretaunga. 
To find out more, go to the Careers page at ttoh.iwi.nz 

https://ttoh.iwi.nz/?src=nav
https://ttoh.iwi.nz/?src=nav
https://ttoh.iwi.nz/careers?src=nav
https://ttoh.iwi.nz/careers?src=nav
https://ttoh.iwi.nz/


Mauri Ora ki te Mana Māori  
Strong Whānau, Vibrant Communities

Page 28

Recognition for Achievements

Right: Hastings Civic Honour recipient Patricia ‘Ofa 
Raheke stands with the principal of Flaxmere College, 

Louise Anaru, who nominated her.

Civic Award for Rangatahi Coach
Congratulations to TToH Rangatahi Coach Patricia ‘Ofa 
Raheke, who was honoured in this year’s Hastings District 
Council Civic Awards. 
PT (as she is known at TToH) founded the Talk to Me Flaxmere 
Trust and community group in 2015, to reduce the rate 
of youth suicide. Her hard work in this area has included 
programmes aimed at building resilience, leadership and 
strength of identity among rangatahi.
This mahi is over and above PT’s role at TToH, her 
contributions as a long-serving trustee on the board for 
Flaxmere College, and her membership of the Hawke’s Bay 
DHB’s suicide-prevention Local Response Team.

Award for Empowering Leadership 
Te Taiwhenua o Heretaunga Chief Executive George Reedy 
has been awarded the Primary Care Award for Equity, in the 
2019 Health Hawke’s Bay awards.
George was nominated by GM Julia Ebbett and Dr Kiri Bird of 
TToH’s medical and dental centre, Hauora Heretaunga.
Their submission included these words: 
“As a leader George inspires and supports others to do 
great things. He has our back.  His vision is closely aligned 
with community – the need for warm, secure housing, 
affordable and effective healthcare, social connection, jobs, 
good incomes, education and hope for the future.  He also 
recognises that there is currently a lot missing from that 
picture for our population.”

Right: Chief Executive George Reedy holds his tohu 
awarded in recognition of his empowering leadership 

of Te Taiwhenua o Heretaunga.

At Te Taiwhenua o Heretaunga, we love to celebrate staff 
achievement. 
Staff are supported and encouraged to undertake ongoing 
professional development. Not only does it bring many 
benefits to the capability of our organisation, it enables 
us to be confident that we are offering the best care and 
support to the whānau we work with.

We also acknowledge staff success in individual endeavour, 
whether it be fitness and health goals or community 
involvement. Achievement builds motivation and 
confidence. That’s good for everyone.

  

Photo supplied by HDC

https://ttoh.iwi.nz/rangatahi?src=nav
https://www.flaxmerecollege.co.nz/
https://ttoh.iwi.nz/See%20a%20GP
https://ttoh.iwi.nz/
https://ttoh.iwi.nz/
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Right: Dr Ron Janes received an award for providing 
three decades of care or whānau as a GP in Wairoa.

Dedication to Rural Community
Dr Ron Janes was recognised in the Primary Healthcare Awards 2019 for his 30 
years of dedicated service as a GP to the community of Wairoa. Dr Janes is now a 
member of the GP team at Te Taiwhenua o Heretaunga’s medical centre, Hauora 
Heretaunga.

Certified Quality  
The Te Taiwhenua o Heretaunga Supreme Care team 
received a quality certification from DAA several 
months ago. This certification is acknowledgment 
of the great job and high standards maintained by 
our Supreme Care staff. 
Their support is available to kaumātua and others 
across wider Hawke’s Bay, upon referral by a GP. 
It enables them to maintain their independence 
at home through care packages tailored to their 
own needs.

Left: Rustina Manuel holds the DAA Quality 
Certificate presented to Supreme Care.

Outstanding Nurse Recognised in Awards 
Oriwia Solomon, based at our Waipukurau Centre, was recognised in the PHO Health 
Awards for her outstanding work in the community of Central Hawke’s Bay.
Ori, who loves her mahi, goes to homes, schools, kohanga reo and workplaces to 
deliver a raft of nursing care and programmes. She is particularly noted for her 
success in helping whānau needing rehabilitation for respiratory and long-term 
conditions. 

Right: Te Taiwhenua o Heretaunga nurse Oriwia Solomon 
has been recognised for the dedication, innovation and 

hard work that has made her so successful in her 
nursing career.

https://www.chbdc.govt.nz/
https://ttoh.iwi.nz/See%20a%20GP
https://ttoh.iwi.nz/Supreme%20Care
https://ttoh.iwi.nz/kaum%c4%81tua?src=nav
https://ttoh.iwi.nz/Supreme%20Care


Trustees for the three years 2019 - 2021

Kararaina Kire 
Te Aranga 

Ripeka Kireka 
Matahiwi 

Aberielle Robin 
Mangaroa

Mike Paku 
(Chair)

Waiora Rogers 
Waipatu

Heretaunga Representative on the 
Board of Ngāti Kahungunu Iwi Inc

Monica Kendrick 
Rūnanga

Bridget Paku 
Ruahāpia 

Horiana Williams 
Waimārama 

Jorian Tangaere 
Intern

Leah Hapuku-Annan 
Kahurānaki

Amo Puha 
Te Āwhina 

Christine Tamati 
Korongatā

Donna Keefe 
Mihiroa

Christine Hilton 
(Deputy Chair)

Te Taiwhenua o Heretaunga’s governance is carried out by a Board of Trustees, Te Haaro. 
The board determines the strategic direction of TToH and is responsible for ensuring it is compliant with all legal 

and statutory requirements. The 15 trustees are elected by 14 Heretaunga marae. 
  

Te Haaro o Te Kaahu ki Tuawhakarere
The Hawk Sees Beyond the Horizon to Our Future

Charmaine Blom 
Intern

Turori Chapman 
Houngarea

Moana-Lee Mackey 
Omāhu

Absent: Gunther Tuhi. Intern    Page 30
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George Reedy 
Kaiwhakahaere Matua
Chief Executive Officer

Julie Wake
People and Performance 

Manager

Julia Ebbett
GM Medical and Dental

Waylyn 
Tahuri-Whaipakanga

Chief Operating Officer

Marei Apatu
Te Kaihautū

Lewis Ratapu
General Manager Business 

Growth and Design

Catherine Sheridan
Chief Financial Officer

General Manager 
Corporate Services 

Karanema Bartlett 
Pou Tikanga

Cultural Adviser

Executive Management Team
Te Taiwhenua o Heretaunga’s Executive Management Team are responsible for the operational side of the organisation. 

Their leadership ensures all TToH’s contractual obligations are fulfilled, and that the organisation runs smoothly, 
safely and efficiently. 

Above: Trustees gather for a hui at TToH. From left,  Moana Lee-Mackey, Ripeka Kireka, Donna Keefe, Horiana Williams, Bridget Paku, 
Waiora Rogers, Monica Kendrick, Mike Paku (Board Chair), Amo Puha, Leah Hapuku-Annan, Abe Robin, Charmain Blom (intern) and 

Christine Tamati.

Absent are: Trustees Christine Hilton, (Deputy Chair), Kararaina Kire and Turori Chapman; Interns Jorian Tangaere and Gunther Tuhi.

Dr Kiri Bird
Medical Director 
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Mauri Ora ki te Mana Māori  
Strong Whānau, Vibrant Communities

New Website Keeps 
Everyone in Touch 

Whānau living anywhere in the world can 
now keep up with what’s going on at home 
by checking in at maraewaakainga.com.

This is a new website developed by Te 
Taiwhenua o Heretaunga in partnership 
with our marae across Heretaunga. Each 

marae manages its own page. 

Korongatā

Mihiroa

Rūnanga

Te Āwhina

Houngarea

Mangaroa

Ōmāhu

Taraia

Waimārama

Kahurānaki

Matahiwi

Ruahāpia

Te Aranga

Waipatu
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During the financial year 1 July 2018 to 30 June 2019, 
Te Taiwhenua o Heretaunga recorded revenue of $24.1m and 
a net surplus of $395k.

An unqualified audit opinion was issued for the year ended 
30 June 2019.

Revenues
During the current year revenue increased from $20.4m to 
$24.1m. Over the past four years, revenue has increased by 
73%.  In this year alone, there has been an 18% increase in 
revenue of $3.7m; several things have contributed to this 
uplift in revenue i.e. a full year of revenue from last year’s 
acquisition, variations in a few existing contracts and the 
on-boarding of new contracts. 

Net Profits
The overall result is a surplus of $395k.  This is the third 
consecutive year where a surplus has been recorded.  TToH 
continues to strive to balance our finances; the revenue 
increase is reflected in ongoing additional costs, to deliver 
the services to our whānau and community we serve.  TToH 
receives few, if any, cost of living increases from existing 
contracts. 

Asset Base Sheet
TToH is a reliable and solid organisation with a strong 
balance sheet. At 30 June 2019, TToH had accumulated 
reserves of $11.1m. 

The organisation continues to have the ability to pay its 
debts when they fall due, through a managed cash flow.  
During the year the organisation repaid $793k of borrowings. 

With a strong balance sheet, the organisation will continue 
to navigate the challenges and opportunities it encounters in 
the changing contractual environment in which it operates.

Financial History
TThe current assets of TToH have been built up over 30 years 
through commercial contracts with government agencies 
and the investment of the Trust’s financial surpluses.

The assets have not been derived either directly or indirectly 
from Treaty Settlement funds. 

Legally the assets belong wholly to the Trust and only Te 
Haaro can use them for the charitable purposes stated in 
the Trust Deed.

TToH has operated successfully for many years through 
informed decision making and careful management.

Staying Safe at Work
Te Taiwhenua o Heretaunga takes its health and safety 
responsibilities very seriously. Our Health and Safety Audit 
Committee includes the expertise of three independent 
advisers and three TToH Trustees. The committee monitors a 
framework of critical risks and mitigations to ensure TToH is 
a safe and healthy workforce. 

Managing Risk, Ensuring 
Quality
The TToH Audit and Risk Committee ensures the 
organisation’s financial and other affairs are conducted in 
accordance with all legal and professional requirements.    

Financial Summary
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Health and Safety Audit Committee members are, 
back row from left: Trustee Leah Hapuku-Annan, 

Franz Assenmacher from Site Safe and 
Trustee Waiora Rogers.

Front row: Trustee Monica Kendrick, 
Adviser Robyn Ross and John Paterson from ACC.

Absent: Ripeka Kireka

Audit and Risk Committee members are:
Left, front: Tom Manaena, Joanna Teaukura and 

Jackie Pearse bring external expertise to the Audit and 
Risk Committee, working alongside TToH Trustees 

Abe Robin, Bridget Paku and Donna Keefe.
Absent: Tu Chapman.
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TToH Financial Performance July 2012 – June 2019 

Overall Profit and Loss
TToH recorded a surplus of 

$394,956 for the current year.  

Revenue 
TToH achieved revenues during 

the current year of $24.1m

ACTUAL 16/17
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Medical and Dental
TToH offers FREE GP visits for all enrolled whānau until they 
turn 25. After that, it’s only $16. Our medical and dental 
centre, Hauora Heretaunga, is at our Orchard Rd campus. 
Hauora staff work in integrated teams of GPs, nurses, dentists, 
dental therapists, and support workers.

Whānau wanting to see a GP at short notice can phone Hauora 
and ask for a GP callback, to arrange efficient and effective 
care.

Wellbeing 
A comprehensive package of clinical and community-based 
care, including residential options.

• Te Puawaitanga day programmes: To provide tangata 
whaiora with a wide range of activities to assist them in 
regaining independence, overcome social isolation and 
improve their life skills.
Criteria: Diagnosed mental illness – hospital, provider or 
self-referred.

• Waiorua: Short-stay respite care for those needing time 
out to rest and re-focus.
Criteria: Hospital referred only

• Ararau Residential: Safe and comfortable 
accommodation within a home-like setting, enabling 
tangata whaiora to live within the community with which 
they identify. 
Criteria: Hospital-referred only, and pre-assessed by 
NASC.

• Rangatahi/Youth and Whānau counselling: For issues 
such as grief, separation, family violence and relationship 
difficulties

• Multisystemic Therapy: A programme that addresses 
serious anti-social behaviours in young people 

aged 10 -17, involving multiple agencies in giving 
families the skills to deal with these.  
Criteria: Community referrals can be made.

• Community addiction support: Te Poutama Tautoko 
offers counselling and other support to those with 
alcohol and drug addictions.
Criteria: Self-referrals accepted

Community Health 
• Mobile Nurses and Health Educators: Nursing, health 

promotion, education and advice for the whole whānau.

• Well Child /Tamariki Ora: Our award-winning, home-
based care for babies and tamariki from birth to five 
years. Milestone health checks, follow-up care, in-home 
immunisations and information for whānau about 
raising healthy kids.

• School Nursing: TToH nurses based at Peterhead, 
Irongate and Flaxmere schools offer personal 
healthcare for tamariki in addition to health promotion 
and advice.

• On Track: A range of options to help whānau of all ages 
get their lives on track.

• Health checks

• Learn to cook cheap, healthy kai

• Manage your money

• Get fit and healthy

• Set and achieve your goals

• Enjoy good health

• Build your strength and wellbeing

• Get where you want to be

• Find your marae

Congratulations. You have made an excellent choice in 
selecting Te Taiwhenua o Heretaunga to work alongside 
your whānau. We look forward to sharing your journey.

TToH is an award-winning organisation with a proud 
tradition of success in serving the communities of wider 
Hawke’s Bay for the past 32 years.

Below are just some of the ways we can help whānau.  

If you would like to know more about any of these, 
please contact the friendly and experienced staff in our 
registration centre, Te Wairatahi. 

Phone 0800 TAIWHENUA or 06 871 5350
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How we can help
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• Kaumātua Ora: A programme designed specifically 
for our senior citizens, offering health checks and 
monitoring, exercise, outings and social events.

• Supreme Home Care: Available to those who need high-
quality personal, home or palliative care in their own 
homes, long or short-term.
Criteria: Referral from a doctor is needed.

Whānau/Families  
Programmes of support for whānau of all ages.

• Family Start: Identifies families in need of support 
around the time of their child’s birth and provides 
assistance when social or other circumstances put at 
risk the health, welfare and education of children.
Criteria:  
+ Mother at least three months pregnant or have a 
child younger than 12 months.
+ You live within the Hastings area. 
+ You can self-refer or be referred by anyone working 
with children or concerned about the wellbeing of a 
child.

• Te Whare Ahurutanga: A purpose-built home for up 
to 11 kaumātua who are still capable of independent 
living but would benefit from the supports of shared 
living. Each resident has a private bedroom and en suite 
bathroom.

• Te Whare Karamu: An acclaimed residential experience 
for young parents facing extreme hardship and 
requiring a stable whānau environment in which to 
learn to be a confident, capable and independent 
parent.

• Te Mātātaki: Te Mātātaki is a multi-skilled team of 
navigators who help whānau to access the particular 
types of care and support they need. Whānau wanting 
to talk to a member of the Mātātaki can come to TToH 
and ask for them, or phone 0800 TAIWHENUA to make 
an appointment.

 The Incredible Years 
A parenting programme that gives parents the skills to 
become an awesome parent.  
Criteria: Self-referrals accepted

Youth 
Our Rangatahi Centre is an accredited provider of 

• NEET, YP and YPP services for:
+ Rangatahi aged 16-17 who are not in education, 
employment or training and have no source of income 
or family support (NEET)
+ Rangatahi aged 16-17 who cannot ive with whānau or 
a guardian (Youth Payment)
+ Rangatahi aged 16-18 who have a dependent child or 
children, and are the partner of a specified beneficiary 
(Young Parent Payment) 

Education
• School Attendance: Covering the area from Tutira to 

Wairarapa, TToH works with families to get children 
settled back into school with goals for their future 
achievement. 

• Te Tirahou Childcare Centre is a purpose-built facility 
on campus at TToH, providing a high-quality bilingual 
pre-school programme of learning, play and adventure 
for tamariki aged 2-5. 

Contact: Centre Manager, 06 873 7542   
see more at www.tetirahou.iwi.nz 

• Poipoia Te Mokopuna: A programme to help whānau 
prepare their pēpi and tamariki for pre-school 
education.

If you need help, or you’d like more information 
about any of these, you can:

• visit us at 821 Orchard Rd, Hastings

• phone us on 0800 TAIWHENUA or 06 871 5350 
and ask for our registration centre, Te Wairatahi

• email us at register@ttoh.iwi.nz  

• send us a message on Facebook

Please note:
Some programmes at TToH require whānau to be 
referred by an agency or health professional. 
Please talk to the friendly staff in our registration 
centre. They will give you the information you 
need.

You can join us on Facebook
• We’ve set up a Facebook page to make it easier for 

whānau to find out what’s on at TToH.
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www.facebook.com/Te-Taiwhenua-o-Heretaunga

You Tube/Te Taiwhenua o Heretaunga
Website: ttoh.iwi.nz
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