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Message from Mike
Heretaunga Ararau
Heretaunga Haukū nui
Heretaunga Haaro o te Kāhu
Heretaunga Takoto noa
Heretaunga Ringahora
Ka tangihia ngā mate huhua o te wā huri noa i ngā motu
Ka wahaina ake ki runga i te whāriki o te mate kia kotahi ai te
poroporoaki ki a rātau. Haere atu
rā ki te ara whānui o Tāne.
Ka hoki mai ki a tātau te hunga ora. Tēnā koutou, tēnā koutou, ā kāti tēnā tātau katoa.
E ngā rau rangatira o tēnā marae, o tēnā marae o Heretaunga
Haukū nui ko tēnei te mihi
matahorahora.
Once again I have the privilege of presenting the Chair’s
report on behalf of the board of trustees, Te Haaro.
It has been an exceptional year in many ways, including a
significant increase in revenue, a lift in staff costs/salaries
and wages to $13.8 million per year, and a modest surplus
on the bottom line.
TeTaiwhenua o Heretaunga has many new initiatives
underway.
The Kete Māori Business development programme is
supporting whānau to realise their aspirations of developing
their own businesses.
The Takatū rangatahi programme, with its #Learners2Earner$
driver licencing tuition, is equipping rangatahi in gaining the
qualifications needed to take up employment in commercial
driving.
Our new Waingākau Suburb in Flaxmere is going to produce
more than 120 affordable homes in a mixed model of rental
and ownership. Construction is schedule to begin in the
second quarter of 2019.
These are just three examples of initiatives undertaken by
TToH to enable whānau to make extraordinary changes to
their lives and those around them.
Such programmes would not be possible without our
participation in a network of collaborative partnerships with
shared vision and the determination to make a real difference
– moving the ambulance from the bottom of the cliff to the
top.
In June this year, TToH presented the third Matariki
Living Taonga Awards, which saw 11 awards presented to
outstanding recipients from across Heretaunga.
It was an impressive evening, befitting the mana of the
occasion. Te Haaro congratulates once again all the recipients.
Thank you to everyone who played a part in bringing the
community together for such a prestigious celebration. I look
forward to the next Matariki Living Taonga Awards in 2021.
As this report goes to print, the 2018 elections for our board of

trustees will be underway. These take place in three phases:
• Our marae elect 13 trustees
• The Chair and Deputy Chair are elected from among
those 13 trustees
• The two marae whose elected trustees have been
appointed as Chair and Deputy Chair vote again to elect
two replacement trustees
This process normally takes just over three months, and
produces a board of 15 trustees. Their term of office will run
from 1 January 2019 to 31 December 2021.
I would like to thank the current board of trustees for their
service. They are owed a huge “thank you” for the time and
effort they have put into acquitting their duties with diligence
and good faith.
The role of our trustees has changed vastly from what it was 33
years ago when TToH was established. They are now required
to shoulder all the legal responsibilities of a corporate board
of directors.
Finally, I would like to acknowledge the very able leadership
of our two executive officers – CEO George Reedy and Te
Kaihautū Marei Apatu – who give 110 percent effort to uplift
our whānau, hapū and hāpori (community), and the hard
work of our staff.
Te Haaro o Te Kaahu, ki tuawhakarere.
The Hawk sees beyond the horizon to our future.
Mā Māori, mō Māori. By Māori, for Māori.
Nō reira, me noho ora tātou i raro i te manaakitanga o Io Te
Matau.

Mike Paku
Chair
Te Taiwhenua o Heretaunga Board of Trustees - Te Haaro
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Message from George
Ko tō ringa ki ngā rākau a te Pakeha
Hei ara mō tō tinana,
Ko tō ngākau ki ngā taonga a o tipuna Māori
Hei tikitiki mō tō mahuna
Mihi mai ki ō tātou mate e wahaina mai i te tau kua pahure
ake rā,
Rātou ki a rātou, tātou ki a tātou kua takatū nei ki te mata o
te whenua
Nā te upoko pakaru, nā te pukumahi ka eke,
Eke Tangaroa, eke pānuku
Ki te taumata e tūmanakohia e te whānau
E ngā hapū o te whenua haumako o Heretaunga Haukunui.
Tihei mauri ora.
Tēnā koutou katoa
I can honestly say it’s never been more interesting, exciting
and challenging at Te Taiwhenua o Heretaunga than it is
right now.
It used to be that the contracts we and other NGOs signed
up for were neat parcels of deliverables. Staff to hire, actions
to take, boxes to tick. Job done. These contracts would fit
within a particular government’s manifesto and a civil
servant’s portfolio of responsibilities. Officially, we simply
did a piece of work on their behalf, and reported the data.
Unofficially, we have always done more than what’s set
out in a contract. Some call it over-delivering. We call it
common sense. A bit of extra support for a whānau can be
the difference between a result and an effective result.
Fortunately, we are now commonly working in partnership
with various government agencies to co-design solutions to
increasingly complex and difficult community issues. It’s an
opportunity for us to identify and tackle high-priority areas
of need. That includes housing and health.
The current housing shortage has been very hard for our
struggling communities. Some of the whānau we work with
are entangled in a net of contradictions around benefits,
income and eligibility for different forms of support. Some
have become disconnected, transient, exhausted. Tamariki
who constantly change homes and schools are slipping
backward in their learning. Only a co-ordinated response is
going to resolve even some of these issues.
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TToH has had great success in emergency housing through
Te Whare Huakina during the past 12 months, but we’re
looking beyond that, to permanent, secure family homes.
Waingakau Housing Development at Flaxmere will be an
exemplar of innovative, affordable, supportive and secure
community living.
We’re also doing a lot of work around the Alaskan valuesbased model of healthcare known as Nuka. Put in very simple
terms, Nuka enables patients to take ownership of their own
healthcare. It would be a game-changer for whānau, so TToH
has picked up the wero.
My thanks to TToH staff and trustees; our business partners,
stakeholders, sponsors, funders and all those who support
the kaupapa of Te Taiwhenua o Heretaunga in so many ways.
Kanohi ki te kanohi, pokohiwi ki te pokohiwi, ka whawhai
tonu atu.
Nāku noa, nā

George Reedy
Kaiwhakahaere Matua
Chief Executive Officer

Message from Marei
Waiho rā kia tū takitahi ana ngā whetū o te rangi
Let it be one alone that stands among the other
stars in the sky
Me mihi ka tika ki a tātou i ngā hapū e noho
ana i roto i te mana motuhake i o tātou marae
maha o Heretaunga, inā ko te whakaaro e kawe
nei e tātou hei orangi anō, ko tō rourou ko taku
rourou ka ora ai tātou katoa
Rakaihikuroa’s plea for a single leader
for his people
Heretaunga ararau - the many pathways that lead into the
Hastings District -- is growing and expanding to become a
peri-urban environ where the town edge meets (and erodes)
the values of some of our best cropping land. The same is
happening in a cultural and spiritual sense.
Everywhere I look, there is new development. Orchards,
coolstores, warehouses, industrial buildings, vineyards,
large-scale cropping and housing subdivisions are springing
up. Our main roads are under pressure from increased traffic.
Our airport is undergoing massive expansion, and our port
is looking for the funds to do likewise. Tourism has romped
away and people are moving in droves to live in the Bay.
There are plenty of jobs.
It’s a rosy picture, but there is a downside. There is always
a cost, and for Heretaunga / Hastings District / Hawke’s Bay,
that cost is very often social and environmental.
All the indicators demonstrate a huge and growing disparity
in wealth and cultural wellness as the rich get richer in a
society driven by development for economic objectives.
TToH itself is growing, in order to deliver on whānau
expectations. We’ll know whether we are on the right pathway.
They’ll tell us. Thank goodness these important matters are
in the good hands of my colleague Te Kaiwhakahaere Matua,
George Reedy.

Existing supplies are already suffering the effects of decades
of over-allocation, heavy extraction and pollution. Now we
find ourselves discussing how low a low-flow can be; how
much water a fish needs to survive; who has the right to
extract large volumes of water; who pays when a river fills
with nitrates; and who sets all the rules around this.
These are ongoing debates in which TToH’s Te Manaaki Taiao
unit is heavily involved.
The scope of our work has also extended to become a central
agency in consultation around matters of cultural impact on
communities and landscapes, and the wider development of
communities and hapū/marae.
As the leader of Te Manaaki Taiao, I am privileged to be
able to bring a Māori perspective to many different forums
concerned with so many different areas of modern life.
I believe the historical kaitiaki role and perspective of te ao
Māori is more important than ever.
At the core is cultural identity and the wellbeing of te iwi
Māori mātauranga reo tikanga kaupapa o Takitimu.
Tīhei Kahungunu!
Tēnā koutou katoa

My attention is focused firmly on our taonga, he wai – the
waters created by Ranginui to flow upon Hinetuparimaunga,
and through the veins of Tangaroa through and over
Papatuānuku to Te Moananui A Kiwa.
Much of our surface and groundwaters are already overallocated. New developments will require even more
water. Where will that come from? Various climate change
scenarios indicate there is going to be less water available.
That means water storage, water quality, and drinking water
supplies are all going to be affected.

Marei Apatu
Te Kaihautū
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Our Whānau
Te Taiwhenua o Heretaunga supports more than 11,000
whānau of all ages, in many different ways. This includes
free GP visits and community care, practical support and
advocacy, housing, education, counselling and therapies.
These are all based on the cultural model of Te Whare
Tapa Whā, created by Sir Mason Durie. It means we work
with whānau holistically, through integrated, personalised
packages of care and support, to build physical, mental,

spiritual and family wellbeing.
TToH has more than 33 years of experience in working with
whānau this way. The results demonstrate clearly that
caring for the whole person brings exponentially greater
benefits than focusing on just one area of need or support.
Strong individuals and families create strong and vibrant
communities.

Who We Are

Since the recent merger of TToH and Waipukuraubased Central Health, whānau across Heretaunga
and Tamatea are now able to access a much greater
range of care and support.
We also have staff based in Wairoa, Napier, Hastings,
Waipukurau, Otane, Dannevirke, Masterton, and
Wellington region, working with whānau across the
Ngāti Kahungunu rohe from Mahia to Wellington.

Te Taiwhenua o Heretaunga is the mandated political and
social leader of Ngāti Kahungunu ki Heretaunga. The area
(taiwhenua) of Heretaunga sits within Hastings District.
Fourteen marae are represented by the 15 trustees elected
to the TToH board of governance, Te Haaro
TToH’s main campus is in Hastings but our staff work in
all the places marked on this map, caring, supporting and
helping whānau to achieve their goals.

Wairoa

Hastings
Flaxmere

Mahia

Napier

Te Taiwhenua o
Heretaunga

Otane
Waipukurau
Dannevirke
Palmerston
North

Masterton
Rimutaka
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Porangahau

There are six taiwhenua within
the Ngāti Kahungunu tribal area,
which extends from Mahia to
the Wellington region. Each taiwhenua
has its own autonomous leadership.

Strong Whānau, Vibrant Communities
Whānau Enrolments 2018
Ethnicity
Maori 74%

Cook Island Maori 2%

European 9%

Other 2%

Not Stated 7%

Indian 1%

Samoan 4%

Tongan 1%

Gender
Male 43%
Female 55%
Gender Diverse 1%
Unidentified 1%

Age Groups
65+ Years 6%

19 - 25 Years 12%

56 - 65 Years 9%

15 - 18 Years 6%

46 - 55 Years 10%

6 - 14 Years 9%

36 - 45 Years 13%

0 - 5 Years 17%

26 - 35 Years 18%

Enrolments for Support
Oranga 90%
Matauranga 6%
Mahi 3%
Kainga 1%

Top 20 Suburbs 2018
Flaxmere 30%

Saint Leonards 2%

Parkvale 1%

Hastings 10%

Napier 2%

Wairoa 1%

Camberley 8%

Bridge Pa 2%

Onekawa 1%

Mayfair 5%

Central Hawke's Bay 1%

Marewa 1%

Raureka 4%

Maraenui 1%

Outside Hawke's Bay 1%

Mahora 4%

Whakatu 1%

St Leonards 1%

Akina 3%

Frimley 1%
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2018 Suppport for Community Groups, Events, Tertiary Scholarships and Marae Distributions

					
Month
Sponsorship
Approved

Recipient

Event

Venue

Amount

(includes GST
if any)

COMMUNITY EVENTS
Aug-17 Ngati Kahungunu Iwi Inc.

Koroneihana 2017

Ngaruawahia, New Zealand

2,950

Sep-17 Peterhead Primary School

Ngati Kahungunu Primary Schools Kapa Haka Festival 2017

Hastings, New Zealand

1,200
5,000

Local Body Election Campaign 2017

Hastings, New Zealand

Oct-17 Helen Barlow

Bayden Barber

Te Kura Reo o Ngati Kahungunu

Napier, New Zealand

200

Nov-17 Kiana Jessup-Tahau

Manukura Board of Trustees, Principal and Teachers Tour of Europe

Europe

350

Kaedyn Jessup-Tahau

Manukura Board of Trustees, Principal and Teachers Tour of Europe

Europe

350

Kahuranaki Marae

Moko Kauae Wananga

Hastings, New Zealand

500

National Primary Kapa Haka competition

Gisborne, New Zealand

1,200

Te Kura Kaupapa Maori o Ngati
Kahungunu ki Heretaunga
Apr-18 Waipatu Maori Catholic Club

Wananga

Waipatu, New Zealand

1,200

Te Kei o Kahungunu

Ngati Kahungunu Regional Kapa Haka

Wairoa, New Zealand

1,000

Waimarama Marae

Ngati Kahungunu Regional Kapa Haka

Wairoa, New Zealand

1,000

Ngati Kahungunu ki Heretaunga Kapa
Haka Inc.
Ngati Kahungunu ki Heretaunga
Pakeke
Manaia Heperi

Ngati Kahungunu Regional Kapa Haka

Wairoa, New Zealand

1,000

Ngati Kahungunu Regional Kapa Haka

Wairoa, New Zealand

1,000

CIOFF International Folklore Festival

Italy

Kingston Heperi

CIOFF International Folklore Festival

Italy

Waipatu Marae

Ngati Kahungunu Regional Kapa Haka

Wairoa, New Zealand

1,000

Awa Ink - Europe Tour

Europe

1,000

He Pouwhenua, He Puapua: Nga Kapa Haka Kura Tuarua o Aotearoa
2018

Palmerston North, New Zealand

1,200

Jun-18 Tamanuhiri Russell
Te Kura Kaupapa Maori o Ngati
Kahungunu ki Heretaunga Kapa Haka

350
350

TOTAL

$20,850

SPORTING EVENTS
2018 Kellogg's Nutrigrain IronMan Event

Taupo, New Zealand

250

Aug-17 Rita Hokianga

Jul-17 Winifred Hide

White Sox Softball Team Tour

Chiba, Japan

500

Sep-17 Candis Timms

Touch Masters Trans-Tasman tour 2017

Australia

350

Oct-17 Ngati Kahungunu ki Ahuriri Under
17s Basketball team
Bridge Pa Rugby League Team

2018 Maori Basketball New Zealand National Tournament

Rotorua, New Zealand

350

New Zealand Maori Rugby League Tuakana Tournament

Rotorua, New Zealand

1,200

2018 Maori Basketball New Zealand National Tournament

Rotorua, New Zealand

Nov-17 Ngati Kahungunu ki Heretaunga
Masters Team

350

Heretaunga Basketball - U13s Tama

2018 Maori Basketball New Zealand National Tournament

Rotorua, New Zealand

250

Ngati Kahungunu ki Heretaunga
U11's Kotiro Tuarua Basketball Team
Dec-17 Harata Kenny

2018 Maori Basketball New Zealand National Tournament

Rotorua, New Zealand

250

Leana Symes

Waka Ama Sprints Nationals 2018

Cambridge, New Zealand

250

Waka Ama Sprints Nationals 2018

Cambridge, New Zealand

250

Ben Mackey-Gotty

New Zealand U17 National Boys Softball Championships

Palmerston North, New Zealand

300

Emma Gilligan-Kingsley

Waka Ama Sprints Nationals 2018

Cambridge, New Zealand

250

Jan-18 Arama Kite
Reiley Bartlett

Manawatu U16s Boys Touch Team

Manawatu, New Zealand

350

Crossfit Teen Gauntlet Finals

Texas, USA

350

Feb-18 Wairangi-Marie Karaitiana

Regional U13s Softball Championship

Whanganui, New Zealand

150

Mar-18 Jorian Tangaere

2018 IVF Va'a World Waka Ama Sprint Championships

Tahiti

350

Apr-18 Nicolas Waitoa

Spirit of Adventure

New Zealand

350

Hastings Boy's High School, Sanix World Rugby Youth Tournament

Japan

350

2018 Opens Touch Trans-Tasman Campaign

Australia

350

Taranaki Hokianga
May-18 Ashton Robinson-Bartlett
Jun-18 Raedeen Blake

New Zealand U14 Girls Basketball Team - Nunawading Tournament

Melbourne, Australia

350

Karybe Te Kira

New Zealand U17 National Age Group Championships

Wellington, New Zealand

250

Melanie Gittins

Women's World Softball Championships 2018

Japan

350
TOTAL

$7,750

Tertiary Scholarships
Te Moana Bartlett
(2nd & final year payments)
Grace Gillies

$6,000

Thompson Hokianga

$1,500

Wairakei Huata

$1,500

John Matthews

$3,000

Rocky Ropiha

$1,500

Atareta Savae

$1,500

Alfred Te Paea

$1,500

Pitiera Tiopira

$3,000

Raukura Tiopira

$3,000

Keita Tuhi

$3,000

$1,500

Hemi Wong

$1,500
TOTAL
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$28,500

2018 Suppport for Community Groups, Events, Tertiary Scholarships and Marae Distributions

					
Month
Sponsorship
Approved

Recipient

Event

Venue

Amount

(includes GST
if any)

MARAE DISTRIBUTIONS
Houngarea Marae

$7,000

Kahuranaki Marae

$7,000

Korongata Marae

$7,000

Mangaroa Marae

$7,000

Matahiwi Marae

$7,000

Mauwhango (Whitikaupeka) Marae

$2,000

Mihiroa Marae

$7,000

Omahu Marae Trustees

$7,000

Ruahapia Marae

$7,000

Runanga Marae

$7,000

Taraia Marae

$7,000

Te Aranga Marae

$7,000

Te Awhina Marae

$7,000

Te Riu o Puanga Marae

$2,000

Waipatu Marae

$7,000

Waimarama Marae

$7,000

Winiata Marae

$2,000
TOTAL

Te Taiwhenua o Heretaunga also supports the community in
non-monetary ways. An example of this was to host a group
of EIT carpentry students and their tutors on campus as
they gained practical experience for their qualifications by
building a transportable whare.
We also offer the community the use of our well-equipped
conference, exhibition and event spaces at very affordable
rates.

$104,000

Community Development
Distributions 2018
Marae 64%
Community 13%
Sport Sponsorship 5%
Tertiary Study Awards 18%

ABOVE: Carpentry students from EIT spent many months on site at Te Taiwhenua o Heretaunga with their tutors,
gaining practical experience toward their qualifications by building a transportable whare.
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Tamariki and Whānau
Te Taiwhenua o Heretaunga is a family-focused and valuesbased organisation. We have many options for whānau who
feel they need a helping hand. Whether it’s healthcare,
wellness, personal development, advocacy or education,
we’re here to help.
To find our more, check out our website at: www.ttoh.iwi.nz
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BELOW: Denaea Henry, one of identical
triplets attending Te Tirahou, is one of many
tamariki from across Hastings enjoying a
tamariki kapahaka session at Te Taiwhenua o
Heretaunga.

Strong Whānau, Vibrant Communities

Te Tirahou Childcare Centre

Bring Your Kids To Work Day

Te Tirahou is an exciting bilingual pre-school experience
for tamariki aged 2-5. Based in a purpose-built childcare
centre here at Te Taiwhenua o Heretaunga, the tamariki at
Te Tirahou are an integral part of daily life on campus. They
enjoy:

Recently, on a day when all the schools were closed, we
invited TToH staff to bring their primary school-aged
tamariki to work for the day. The tamariki were able to
see where mum or dad worked, and enjoy a fantastic day
of games, dancing, cupcake decorating, arts and craft and
movies.

FREE Kai

• Nutritious snacks and lunch provided to all enrolled
tamariki.

FREE GP Visits

• Every tamariki enrolled at Te Tirahou is entitled to free
GP visits and dental care at TToH’s medical centre, Hauora
Heretaunga. Whānau can also enrol at Hauora Heretaunga
if they do not already have a GP.

FREE transport

• Te Tirahou provides free pick-ups and drop-offs for all
enrolled tamariki.

FREE 20 hours

• All tamariki aged 2.5 – 5 years are entitled to 20
free hours each week. Some may also qualify for extra
subsidies.
For more information, go to www.tetirahou@ttoh.iwi.nz

ABOVE: Apple bobbing draws the crowds.

ABOVE: Arya, Caimarni-Jayd, and Seazar enjoy some quiet activities with their Te Tirahou kaiako Ester.
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Rangatahi
Rangatahi face many challenges getting into the workforce.
It’s our goal at Te Taiwhenua o Heretaunga to help them
overcome the biggest obstacles standing in their way. One
of the most effective ways we can do that is to help them
get their driver licences, from Learners through to Endorsed.
The Takatū rangatahi driver licence programme -#Learners2Earner$ -- run by TToH as part of the Takitimu
Ora collective, helps rangatahi through all levels of licencing
so they are eligible to apply for commercial driving jobs.
Rangatahi are achieving these life-changing milestones
thanks to volunteers who give their own spare time to coach
and support them through each level of licencing. TToH
is very grateful to those mentors, who include Takitimu
Ora, Hastings Police, iHow, Formula Driving, SKM and
Maungaharuru-Tangitu, Working together, we are able to
make it happen for rangatahi.
To see the video, go to: You Tube/Te Taiwhenua o Heretaunga

“I won’t be getting pulled up anymore for
having passengers”
ABOVE: Aroha Huata-Cracknell is now the proud
possessor of an Endorsed Driver Licence, which will
enable her to get paid employment in commercial
driving. With her is Duane Coffin of Hastings
Police, who was one of the mentors for Aroha’s
intake for the Takatū rangatahi driver licence
programme, #Learners2Earner$.

#Learners2Earner$
Get the Skills • Get the Licence • Get the Job
ABOVE: Aroha Huata-Cracknell, Laine Robinson-Bartlett and Moanaroa Te Whaiti (front row, centre to
right), are pictured at their graduation with some of the mentors who have supported them through each
level of driver licencing.
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Young Flaxmere Leaders
ABOVE: What an amazing pair of rangatahi from Flaxmere College. Faith Gill and Adam Ioane are headed for
university and brilliant careers after working with their TToH coaches, PT ‘Ofa Raheke and George Edwards.
Faith is Deputy Head Girl and plans to do her university degree in physiotherapy while Adam is Head Boy, dad
to a two-year-old, and focused on studying mechatronics at Canterbury University.

Page 11

Strong Whānau, Vibrant Communities

TToH Rangatahi Coaches work with many other agencies to help our young people into good futures.
Catlin Waikato is pictured during a Level 2 catering assessment for her course with Workforce Development.
She and her team-mates had to take orders and prepare selected meals for their guests..

Whanake Te Kura is a fantastic kaupapa for
couples expecting a baby. As well as preparing
mums to give birth and be an awesome parent,
it’s a journey of discovery about relationships
and the life changes ahead of you.
To find out more, phone 0800 TAIWHENUA and
ask for our Registration Centre Te Wairatahi or
go to www.ttoh.iwi.nz/whanaketekura

RIGHT: Young dad Jesse Rolleston
feeds his baby son, Jesse Jnr Lay, at Te
Taiwhenua o Heretaunga.
TToH’s Rangatahi Coaches work with
many young families such as Jesse’s,
to ensure they have access to all the
information, care and support they need.
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“I’m so happy I want to cry.”
Sui Lavata learns how to bath a baby at her Whanake Te Kura wānanga. Sui has since given birth to
a beautiful daughter, Tekai (inset photo).
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Here’s To You and Matariki
ABOVE: Waa Harris (former Deputy Chair of TToH’s Board of Trustees) and Waiora Rogers (a current Trustee)
raise their glasses of non-alcohol wine to celebrate the Matariki Living Taonga Awards 2018.
TToH follows Ngāti Kahungunu kawa in not serving alcohol at any community functions.

Kaumātua
Kaumātua are actively involved in
many ways within Te Taiwhenua
o Heretaunga. We treasure the life
experience, knowledge and wairua
they bring to our organisation. They
are always at the top of the guest list
for TToH events.
In addition, our Kaumātua Ora
programme offers regular social,
cultural and physical activities,
outings and guest speakers.

ABOVE: Tangi Cracknell and Makere Katene enjoy the Mothers Day high
tea for kaumātua at TToH. Our Kaumātua Ora programme never loses an
opportunity to enjoy a special occasion.
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HAPPY BIRTHDAY
Ngaire Pohio gets a big hug for her
87th birthday. Ngaire is a resident at Te
Whare Āhurutanga, our whare specially
designed to provide
a warm, secure home for kaumātua.
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MATARIKI
LIVING TAONGA
AWARDS

2018

“Celebrating
our Community’s
Living Treasures”

Te Haaro o Te Kaahu Award
A Special Acknowledgement for Services
to Ngāti Kahungunu
Recipients: Ngahiwi and Mere Tomoana
Ngāhiwi and Mere Tomoana (pictured centre) make a
formidable team as unwavering advocates for Ngāti
Kahungunu development.
Ngahiwi has been Chairman of Ngāti Kahungunu Iwi Inc
for the past 22 years, since its inception in 1996. Mere has
worked tirelessly alongside him.
Together, their mission is to promote the mana and wellbeing
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The 2018 Matariki Living Taonga Awards were held
at the Hawke’s Bay Tomoana Showgrounds on
Friday 22 June.
Te Taiwhenua o Heretaunga holds the awards once
every three years, providing an opportunity for
communities across Heretaunga to bring forward
their unsung heroes and quiet achievers for
acknowledgement.
For 2018 there were 11 awards, recognising many
different fields of achievement.

of Ngāti Kahungunu through advice, research and advocacy
for the interests, rights, values, beliefs and practices of Ngāti
Kahungunu.
The couple are passionate about the rights of Māori and
other indigenous people, frequently representing their views
on the global stage and hosting people from all over the
world on behalf of Ngāti Kahungunu.
Ngahiwi also holds many other strategic positions, including:
Deputy Chairman of the Hawke’s Bay District Health Board;
Director of the HB Sports Park; Forum member of the NZ
Police Commissioner’s Māori Focus Forum; Trustee on the
Treaty of Waitangi Claimants Group (Wai 1262); Waipatu
marae representative on He Toa Takitini; Member of the Iwi
Chairs Forum. He is also a Justice of the Peace.

MATARIKI
LIVING TAONGA T
AWARDS
T
2018

TT
TT T

Te Iti Kahurangi
Rangatahi Leadership

Sponsored by Hastings District Council
Awarded to a Rangatahi who demonstrates strong,
kaupapa-driven leadership.

Kahungunu ki Heretaunga
“Celebrating our Community’s
Living Treasures”

Harono is the eldest of 10 siblings, and a caring and sharing
person who leads by example.
When she was 12, she urged her kura kaupapa to apply for
secondary school status so she wouldn’t have to go to another
school for her secondary education. The school applied and she
stayed.
She went on to excel in her studies, and became the Student
Representative on the board of trustees for her school (Te
Wharekura o Te Wānanga Whare Tapere o Takitimu)
Harono was the first pupil from her school to become a member of
the Hastings District Youth Council.
In 2015 she received a Sir Peter Blake Leadership Award.
In 2016, she was selected to go to Stanford
University with a group to study Stem Cell
research.

Recipient: Harono Hokianga

Te Rehutai
Rangatahi Academic Success

Sponsored by Takitimu Ora
Awarded to a Rangatahi who has overcome adversity
and achieved academic success

Hemi is studying Neuroscience at Otago University, the first
young man of Kahungunu ki Heretaunga descent to undertake a
career in this field of medicine.
The financial burden of such study has been huge for him, but
Hemi was spurred on by the death of his beloved Nanny, Christine
Te Ariki, who died of Alzheimers. He is determined to become the
first Māori neuroscientist to work with whānau suffering from
Alzheimers.
Hemi was a key part of the Ngāti Kahungunu delegation to see the
Alaskan Nuka model of healthcare in action last year.
He has always been active in whānau, marae, community and
church life. This multi-talented young
man even appeared as a finalist in Māori
Television’s Homai Te Pakipaki” back in
2011.

Recipient: Hemi Wong

Te Toi Huarewa
Employee

Whetu is an outstanding young Kaiako at Te Wharekura o Te
Wānanga Whare Tapere o Takitimu.
After graduating from St John’s College at age 18, he went on
to Waikato University and gained a double degree in Māori and
Teaching in just four years.
He then took up a teaching position at the brand new Whare Kura,
where he immediately demonstrated extremely high levels of
dedication and commitment to his pupils. He worked long hours,
creating a brand new curriculum, planning, timetabling and NCEA
subjects.
He is cited as a perfect example of professionalism, high standards
and heartfelt love for his job, nurturing the next generation.

Sponsored by Kaiapo Auto Centre
Awarded to an employee who exemplifies Māori
values in the workplace.

Recipient: Whetu Marama Paenga
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Te Aka Matua
Employer

Sponsored by BNZ
Awarded to an employer who exemplifies Māori
values in the workplace

Kahungunu ki Heretaunga
“Celebrating our Community’s
Living Treasures”

Les is the founder and Chief Executive of Hikoi 4Life, a community
gym and wellness centre based in Hastings. It’s open to the
community but particularly targeted at whānau in Camberley,
Flaxmere and Raureka. With fees of only $2 a session and free for
over-60s, it’s a place where people can go and feel comfortable,
achieving their fitness goals at their own pace.
Les founded Hikoi 4 Life after his father died of diabetes at a very
young age.
He is also known for his work in mentoring and leadership
programmes, and for putting immense
time into relationships and networks that
bring together a few for the benefit of
many.

Recipient: Lesley Hokianga

Te Taiao
Environment

Sponsored by Hawke’s Bay Technologies
Awarded to an individual who embraces and
practises Kaitiakitanga to protect the Environment

Recipient: Arconnehi Aki Paipper

Ringahora
Selfless Service

Sponsored by 2 Degrees
Awarded to an individual who works selflessly to
uplift whānau

Recipient: Waipa Te Rito
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Aki Paipper is widely regarded as an inspirational kaitiaki and
“powerhouse” behind efforts to clean up Hawke’s Bay waterways.
At 75, “Aunty Aki” is dedicated to improving the health of our
regional environment.
She is a member of TANK, a group of stakeholders brought
together by the Hawke’s Bay Regional Council to help decide on
the best way to manage the Tutaekuri, Ahuriri, Ngaruroro and
Kāramu catchments.
Her particular love is the Ngaruroro River, which has always been
a special part of her life.
She is also a member of the Kohupātiki Marae-based Operation
Patiki, a volunteer environmental group working with DOC, Forest
and Bird, and Fish and Game, to restore the Karamū Stream.
Aunty Aki is currently working on her
second children’s book and never loses
an opportunity to organise river-based
activities for children at Kohupātiki.
The late Waipa Te Rito had a long history of tireless work in the
community and beyond. This was particularly so in her mahi to
revive and maintain te reo and tikanga, and to support kaupapa
that have changed lives and helped to develop communities.
Waipa had an MA degree in Mātauranga Māori and a BA in te reo.
She established the first kōhanga reo within Ngāti Kahungunu, in
1982, and served on the National Kōhanga Reo board for 10 years.
She lectured in te reo at EIT for 10 years and worked as Manager
for Student Services. She was a Justice of the Peace, researcher,
interpreter, and tikanga/kawa consultant. She supported the
Omāhu Marae Rehabilitation Centre and served as Secretary to
the Omāhu Māori Committee.
Waipa was many things to many people.
Through these contributions, and more,
she touched and uplifted the lives of many
whānau.
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Te Toi Whakairo
Creativity

Sponsored by Ngāti Kahungunu Iwi Inc
Awarded to an individual whose creative life or works
enrich the lives of others

Kahungunu ki Heretaunga
“Celebrating our Community’s
Living Treasures”

Ngatai Huata’s life has been marked by her ability to combine
music, film and language to promote social and political causes
close to her heart.
During the 1980s she was a key player in raising awareness
of social issues that particularly affected Māori women and
children. She co-established or was a founding member of many
organisations, including Tautoko Wahine Tautoko Whānau Trust,
Te Reo Irirangi o Ngāti Kahungunu, Te Rūnanganui o Takitimu,
Ngāti Kahungunu Iwi Inc, and Te Taiwhenua o Heretaunga
She has been heavily involved in the composition and application
of many forms of music for different
purposes, including the Black Katz
Collective, film soundtracks and waiata.
Ngatai is also a published author of 14
books and producer of six documentaries.

Recipient: Ngatai Huata
Waipa has contributed in many ways to her community, and
beyond, during her adult life, particularly through her dedication
to Te Reo and Tikanga.
The late Waipa Te Rito had a masters degree in Mātauranga Māori
and a bachelor’s degree in te reo. These achievements signified her
dedication to a broad scope of mahi, and the extent of the skills
she applied to many different kaupapa, as
a teacher, adviser, researcher and kaimahi.
Best of all, she was a much-loved Nan to
her whānau.

Te Reo Rangatira
Te Reo

Sponsored by EIT
Awarded to an individual who promotes or applies
Te Reo Māori as part of everyday life

Recipient: Waipa Te Rito

Te Toka Tū Moana
Whānau Courage and Strength

Sponsored by Te Puni Kōkiri
Awarded to a whānau who demonstrate courage,
respect, integrity, and aroha in their daily life

Asovale Tuimaseve is the patriarch of this family, and he sets
a daily example of what it means to live and practise all these
qualities. Asovale, a Justice of the Peace, works tirelessly for his
church and community. He is known to drive around Flaxmere,
knocking on doors to ask people if they want their lawns mowed,
or need kai, or maybe just want someone to talk to. He is known
as a no-nonsense but kind person.
Other members of the whānau – Ruth, Alieta, and Traci – are
equally dedicated to their church and community. Ruth is well
known as an advocate for others, while Alieta looks after the
spiritual needs of young woman aged 12-18. Traci serves on his
local marae community and is music director for his church choir
and a music teacher. As an event planner,
he was part of the successful staging of
Te Matatini in Hastings last year.

Recipients: The Tuimaseve Whānau
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Kahungunu ki Heretaunga
“Celebrating our Community’s
Living Treasures”

Anne Hakiwai is the founder of the group “Nannies Against P”.
The group’s priority is the safety and protection of kaumātua
and mokopuna from the dangers posed by whānau addicted to
methamphetamine. They help those kaumātua and their mokos
get support from government, health and social agencies, and
empower them to realise they don’t have to put with violence and
abuse.

Te Toi Hauora
Kaumātua Health and Wellbeing

Sponsored by HB DHB
Awarded to a Kaumātua committed to a healthy
lifestyle and wellbeing.

Co-Recipient: Anne Hakiwai
Lovey works alongside Anne Hakiwai in supporting “Nannies Against
P”. She also has encountered devastating situations resulting
from family members being addicted to methamphetamine. She
is determined to help other kaumātua be brave enough to speak
up and get themselves and their mokopuna out of dangerous
environments.
Lovey, Anne and others walk alongside kaumātua to make sure
they get the help they need. They are supported in this by the
Ngā Kairauhii Trust.

Te Toi Hauora
Kaumātua Health and Wellbeing

Sponsored by HB DHB
Awarded to a Kaumātua committed to a healthy
lifestyle and wellbeing

Co-Recipient: Lovey Edwards
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ABOVE: From left: Emma Horgan, Waingākau Project Leader; Ikaroa Rawhiti MP Meka Whaitiri; TToH Board Chair Mike
Paku; Housing Minister Phil Twyford; Hastings Mayor Sandra Hazelhurst; TToH Kaiwhakahaere Matua/CEO George Reedy
gather on the site of the new suburb of affordable housing to be built at Flaxmere.

Community Housing

Te Whare Huakina

Affordable homes for whānau are in extremely short supply.
This is creating many health and social problems, with no
immediate end in sight.
Te Taiwhenua o Heretaunga has therefore decided to facilitate
the construction of a whole new suburb, Waingākau, at
Flaxmere.
Waingākau, currently in design phase, will be a collective
of modern, high-quality homes featuring up-to-the-minute
trends in sustainable housing. Catering for single people
and families, Waingākau will also include eco-friendly
features such as solar heating, a food forest and community
food gardens.

For the past fifteen months, Te Taiwhenua o Heretaunga has
achieved great results in partnership with Emerge Aotearoa,
providing emergency housing across Hawke’s Bay.
Their joint programme, Te Whare Huakina, offers whānau
12 weeks emergency accommodation plus wraparound
support while we help them find permanent homes. During
the first 12 months, Te Whare Huakina placed more than
200 whānau into secure homes.
The name Te Whare Huakina derives from the whakatauaki
“Huakina te tatau o te whare” (Open the door of the house).
This means opening the door to a warm, dry and safe home
for the short term, and better opportunities in the long-term.

ABOVE: Staff of Te Taiwhenua o Heretaunga and Emerge Aotearoa celebrate the successful first 12 months
of their partnership under the banner of Te Whare Huakina.
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A Whare for Kaumātua
Te Whare Āhurutanga, an 11-bedroomed whare designed
especially for kaumatua, opened in July 2013. Based on
the internationally successful Abbeyfield model, it’s a

place where kaumātua can enjoy warmth, security and the
company of each other while having their own spacious
bedrooms with en suite bathrooms.

LEFT: Te Whare
Āhurutanga is a beautiful,
architecturally-designed
home for kaumātua. Built
on the edge of Flaxmere
Park, and just across the
road from the village, it is
handy to many amenities.
Residents enjoy activities
together. Some are even
teaching ythe others to
speak te reo.

ABOVE: TToH staff and supporters enjoy a fifth-anniversary celebration morning tea with residents
at our kaumātua whare, Āhurutanga.
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Whānau Wellness
FREE GP Visits
Te Taiwhenua o Heretaunga offers FREE GP visits for all
enrolled whānau under the age of 25. After that it’s just $16.
To enrol at our medical and dental centre, Hauora
Heretaunga, whānau should phone 0800 TAIWHENUA or
visit our Registration Centre at TToH main reception. The
friendly staff there will help you with the paperwork. You’ll
need to bring some form of ID, such as a passport, birth
certificate, or 18+ card.

Hinengaro Wellbeing
Clinical care, counselling, behaviour, addiction therapies,
and community day programmes are all available through
TToH’s Hinengaro Wellbeing Centre, Oranga Hinengaro.
The teams there are specialists in many types of clinical and
therapeutic care.
Anyone who feels unwell, or knows someone who needs
help, can phone 08000 TAIWHENUA and ask to speak to the
staff in our registration centre. They’ll connect you with the
right people.

Taiwhenua Pharmacy
The opening of Taiwhenua Pharmacy in February was
another big step forward in our kaupapa to ensure whānau
have access to high quality health care and support.
As an integral part of our medical and dental centre, Hauora
Heretaunga, it has created a one-stop shop for whānau and
enabled us to help them manage their medication and
health.

Health Care That Works For Whānau
Late last year, a team of staff from TToH was fortunate to
join a Ngāti Kahungunu delegation to Alaska, to observe
first-hand the highly-successful Nuka system of healthcare.
Nuka is operated by the South Central Foundation in
conjunction with the Alaska Native population. It uses a
system carefully designed to offer healthcare in ways that
are helpful and meaningful to the indigenous population.
This includes traditional Alaskan healing (rongoā). TToH is
now investigating how elements of Nuka could be added to
the health and wellbeing options we offer whānau.
ABOVE: Taiwhenua nurses work hard to ensure whānau
are able to get the care and advice they need to enjoy
good health.

FREE Health Checks at Community Clinics
We know how difficult it can be for whānau to get to the
doctor, so we’ve set up a few different ways for whānau to
get a FREE health check out in the community.
At Te Whare Pukenga in Geddis Ave, Napier, we run FREE
whānau health checks every Monday morning, and FREE
Well Child Tamariki Ora health checks every Thursday
morning.
Our staff based in Waipukurau offer FREE clinics all over
Central Hawke’s Bay. To get more information about times
and locations, phone 06 858 9559 or 0800 153 240.
The clinics are open to all whānau.

ABOVE: Pictured from left are: Eunice Harmer,
Wairipeka Awa, Robyn Meha-Tongue, Makere Katene,
Pani Pomana, Heni Chase.
Seated is Ngaire Pohio.
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ABOVE: It’s full-on when TToH staff get together at marae noho. This group is pictured outside the
wharenui at Te Aute College.

Life and Work at Te Taiwhenua o Heretaunga
Every year, Te Taiwhenua o
Heretaunga staff attend a marae
noho. It’s a chance to relax, have fun,
get to know new people, hear about
a marae history, and do some teambuilding challenges.
The venue for our 2018 noho was Te
Aute College at Pukehou in Central

Hawke’s Bay. TToH is now offering a
wide range of healthcare, wellness
therapies, personal development and
education programmes to whānau in
CHB.
Share some moments of our marae
noho at You Tube/Te Taiwhenua o
Heretaunga

ABOVE: Pā Town challenges require
co-ordination and concentration.
LEFT: Denim and Diamonds are the theme
for the 2018 marae noho pō whakangahau
(evening concert). Six teams go through their
paces after having two hours to learn a
set piece line dance and add their own
creative touches.
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Dressed Up With Nowhere To Go

ABOVE: In keeping with TToH tradition, our tane dressed up and put on a superb breakfast in the heart of our
workplace to celebrate Mother’s Day. The wahine on staff reciprocate when each Fathers Day comes around.

Come and work with us
Te Taiwhenua o Heretaunga offers many career opportunities
across a wide spectrum of occupations. We encourage our
staff to pursue ongoing study and professional development.
This enables them to develop their own potential while
enhancing the contribution they can make to TToH’s holistic
care and support for whanau.
We also place high importance on our cultural heritage,
encouraging staff of all ethnicities to discover and share the
joys of cultural expression and a values-based workplace.
Check out what a couple of our young staff have to say at
www.ttoh.iwi.nz

Hats Off to You
ABOVE: As part of its staff Wellness campaign,
TToH has given staff caps and hats to wear
when they’re out and about on sunny days.
Tahi Collier and Hape Gill are happy to be
the models.

LEFT: TToH staff Vanessa Rimene and Trey
Ferguson star in our latest video production
about working and careers at Te Taiwhenua
o Heretaunga. Check it out at You Tube/Te
Taiwhenua o Heretaunga
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Our Marae

Fourteen Heretaunga marae are
represented by the 15 elected
trustees who form Te Haaro,
the board of governance
for Te Taiwhenua o Heretaunga.
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Houngarea

Kahurānaki

Korongatā

Mangaroa

Matahiwi

Mihiroa

Ōmāhu

Ruahāpia

Rünanga

Taraia

Te Aranga

Te Äwhina

Waimārama

Waipatu

Te Haaro o Te Kaahu ki Tuawhakarere
The Hawk Sees Beyond the Horizon to Our Future

Trustees for the three years 2016 - 2018
The Board of Trustees (Te Haaro) provides Governance for Te Taiwhenua o Heretaunga, setting its strategic direction and
ensuring compliance with all statutory and business obligations. It is fully committed to the support and development of
whānau, marae and hapū of Heretaunga, and the broader communities that TToH serves.

Warren Hamlin

Mike Paku

Lisa Tuhi

Crystal Edwards

(Chair)

(Deputy Chair)

Ruahāpia

Waimāmara

Koreene Henry

Christine Hilton

Elizabeth Huata

Donna Keefe

Houngarea (Mawhai)

Kahurānaki

Rūnanga

Mihiroa

Kararaina Kire

Take Mulligan

Amo Puha

Jonna Rameka

Te Aranga – Ngā Mata-a-Waka

Matahiwi

Te Āwhina

Ōmāhu

Waiora Rogers

Tinaka Taito

Alayna Watene

Hopaea Walker

Waipatu

Korongatā Marae 2016 -17

Korongatā Marae 2018

Mangaroa
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Executive Management Team

George Reedy
Kaiwhakahaere Matua
Chief executive Officer

Marei Apatu
Te Kaihautū

JB Heperi-Smith
Pou Tikanga
Cultural Adviser

Julie Wake
People and Performance
Manager

Julia Ebbett
GM Medical and Dental

Lewis Ratapu
Te Pouwhakahaere Āhei
General Manager Business
Growth and Design

Waylyn
Tahuri-Whaipakanga
Te Pouwhakahaere
Raranga Matua
Chief Operating Officer

Ry Stinton
Te Pouwhakahaere
Ranga Tōpū
General Manager
Corporate Services
and
Chief Financial Officer

Karanema Bartlett
joined TToH as the new
Pou Tikanga from August
2018
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A Safe and Healthy
Workplace

With the support of independent advisers Franz
Assenmacher (Chairperson) of Site Safe, Robyn Ross, and
John Paterson, from ACC the Health and Safety Audit
Committee has developed a framework of critical risks
and mitigations, to ensure TToH is a safe and healthy
workplace.

Managing Risk

Jackie Pearse, Tom Manaena and Elizabeth Carr bring
independent legal and accounting expertise to the
TToH Audit and Risk Committee, ensuring the
organisation’s financial and other affairs are conducted
in accordance with all legal and professional requirements.

Financial Summary
During the financial year 1 July 2017 to 30 June 2018, Te
Taiwhenua o Heretaunga recorded revenue of $20.5m and a
net surplus of $514k.
The purchase of Central Health in September 2017 added an
additional $4m in contract income.
An unqualified audit opinion was issued for the year ended
30 June 2018.

Revenues
Revenue increased from $14.7m to $20.5m during the year.
Over the past four years, revenue has increased by 48%.
In this year alone, there has been an increase in revenue
by 39%, largely due to the purchase of the Central Health
service contracts.

Net Profits
The overall result is pleasing at $514k, given the past five
years have been very challenging for TToH. This is the second
consecutive year where a surplus has been recorded and it is
encouraging despite the fact that TToH receives few, if any,
cost of living increases from existing contracts.

The organisation is liquid and is able to meet its shortterm liabilities ($3m). Investment opportunities increased
the portfolio by $1.9m during the year. The portfolio is a
mechanism by which the organisation can achieve its longterm financial goals.
With a strong balance sheet, the organisation will continue
to weather the difficult contracting environment it operates
in.

Financial History
The assets of TToH have been built up over 33 years through
commercial contracts with government agencies and the
investment of the Trust’s financial surpluses.
The assets have not been derived either directly or indirectly
from Treaty Settlement funds.
Legally, the Trust owns the assets. Therefore only Te Haaro
can use these assets for the charitable purposes stated in
the Trust Deed.
TToH has operated successfully for many years through
informed decision making and careful management.

Asset Base Sheet
The organisation continues to have a strong balance sheet.
As at 30 June 2018, it had accumulated reserves of $10.9m.
This takes into account that Heretaunga Park Complex is
recorded in the balance sheet at the historic cost of $4m.
However, the insured value of this asset is $10m.
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Te Taiwhenua O Heretaunga Trust
Summary Financial Statements for the Year Ended 30 June 2018
All figures are in NZ$ and rounded to the nearest thousand

Statement of Comprehensive Revenue and Expense
for the year ended 30 June 2018
Revenue from Operations
Investment Income
Total Revenue
Finance Expenses
Other Expenses
Operating Surplus/(Deficit)
Net Movement in Investments in Managed Funds

2018
$000's

2017
$000's

20,473
49
20,522

14,682
89
14,771

(36)
(20,043)
443

(19)
(14,515)
237

71

14

Surplus/(Deficit)

514

251

Total Comprehensive Revenue and Expense

514

251

Statement of Changes in Net Assets/Equity
for the year ended 30 June 2018
Balance as at at 1 July
Total Comprehensive Revenue and Expense
Distributions

10,547
514
(123)

10,436
251
(140)

Balance as at 30 June

10,938

10,547

10,938
10,938

10,547
10,547

3,444
11,837
15,281

4,704
8,591
13,295

3,040
1,303
4,343

2,115
633
2,748

10,938

10,547

Comprising:
Accumulated Revenue and Expense
Total Net Assets / Equity
Statement of Financial Position
as at 30 June 2018
Current Assets
Non-Current Assets
Total Assets
Current Liabilities
Non-Current Liabilities
Total Liabilities
Net Assets / Equity
Cash Flow Statement
for the year ended 30 June 2018
Net Cash Flows from / (to) Operating Activities
Net Cash Flows from / (to) Investing Activities
Net Cash Flows from / (to) Financing Activities
Net Increase in Cash and Cash Equivalents
Cash and Cash Equivalents at the Beginning of the Year
Cash and Cash Equivalents at the End of the Year
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1,140
(3,176)
740
(1,296)

1,012
(711)
(19)
282

2,207
911

1,925
2,207
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The
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the Trust
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with from:
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TToH Financial Performance July 2011 – June 2018

Revenue

$25,000,000

TToH achieved record revenues
during the current year,
reaching $20.5m.
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Overall Profit and Loss
TToH recorded a small surplus
of $514,000 for the current
year. This result is encouraging
and continues an upward
trend.
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How we can help
Congratulations. You have made an excellent choice
in selecting Te Taiwhenua o Heretaunga to work
alongside your whānau. We look forward to sharing
your journey.
TToH is an award-winning organisation with a proud
tradition of success in serving the communities of
wider Hawke’s Bay for the past 32 years.
Below are just some of the ways we can help whānau.
If you would like to know more about any of these,
please contact the friendly and experienced staff in
our registration centre, Te Wairatahi.
Phone 0800 TAIWHENUA or 06 871 5350

Medical and Dental
TToH offers FREE GP consultations for all registered clients up
to age 25. Our medical and dental centre, Hauora Heretaunga,
is based at our Orchard Rd campus and staffed by integrated
teams of GPs, practice nurses, dentists, dental therapists and
health educators. We offer affordable medical consultations
for those aged over 25, and all clients seeking routine or
emergency dental care.
Hinengaro Wellbeing
A comprehensive package of clinical and community-based
care, including residential options.
• Te Puawaitanga day programmes: To provide tangata
whaiora with a wide range of activities to assist them in
regaining independence, overcome social isolation and
improve their life skills.
Criteria: Diagnosed mental illness – hospital, provider or
self-referred.
• Waiorua: Short-stay respite care for those needing time
out to rest and re-focus.
Criteria: Hospital referred only
• Ararau Residential: Safe and comfortable
accommodation within a home-like setting, enabling
tangata whaiora to live within the community with which
they identify.
Criteria: Hospital-referred only, and pre-assessed by
NASC.
• Rangatahi/Youth and Whānau counselling: For issues
such as grief, separation, family violence and relationship
difficulties
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• Multisystemic Therapy: A programme that addresses
serious anti-social behaviours in young people aged 10
-17, involving multiple agencies in giving families the
skills to deal with these.
Criteria: Community referrals can be made.
• Te Waireka: Residential care for rangatahi aged 14-19
needing drug, alcohol, and mental health rehabilitation
therapy.
Criteria: Referral by an AOD counsellor
• Community addiction support: Uses the Te Whare Tapa
Whā model to help whānau access appropriate support
to overcome their alcohol or drug problems.
Criteria: Self-referrals accepted
Community Health
• Mobile Nurses and Health Educators: Nursing, health
promotion, education and advice for the whole whānau.
• Well Child /Tamariki Ora: Our award-winning, homebased care for babies and tamariki from birth to five
years. Milestone health checks, follow-up care, in-home
immunisations and information for whānau about
raising healthy kids.
• School Nursing: TToH nurses based at Peterhead,
Irongate and Flaxmere schools offer personal
healthcare for tamariki in addition to health promotion
and advice.
• Dental Education (0-12 years): Teaches tamariki how to
care for their teeth and provides some oral healthcare
resources.

• Whānau Wellness Education and Promotion: A team
dedicated to helping whānau keep themselves and their
communities safe and healthy at home, at work and at
play.
• Social Support: Assessments and support for whānau of
all ages wanting access to community healthcare.
• Kaumātua Ora: A programme designed specifically
for our senior citizens, offering health checks and
monitoring, exercise, outings and social events.
• Supreme Home Care: Available to those who need highquality personal, home or palliative care in their own
homes, long or short-term.
Criteria: Referral from a doctor is needed.
Whānau/Families
Programmes of support for whānau of all ages.
• Family Start: Identifies families in need of support
around the time of their child’s birth and provides
assistance when social or other circumstances put at
risk the health, welfare and education of children.
Criteria:
+ Mother at least three months pregnant or have a
child younger than 12 months.
+ You live within the Hastings area.
+ You can self-refer or be referred by anyone working
with children or concerned about the wellbeing of a
child.
• Te Whare Ahurutanga: A purpose-built home for up
to 11 kaumātua who are still capable of independent
living but would benefit from the supports of shared
living. Each resident has a private bedroom and en suite
bathroom.
• Te Whare Karamu: An acclaimed residential experience
for young parents facing extreme hardship and
requiring a stable whānau environment in which to
learn to be a confident, capable and independent
parent.
Youth
Our Rangatahi Centre is an accredited provider of
• NEET, YP and YPP services for:
+ Rangatahi aged 16-17 who are not in education,
employment or training and have no source of income
or family support (NEET)
+ Rangatahi aged 16-17 who cannot ive with whānau or
a guardian (Youth Payment)
+ Rangatahi aged 16-18 who have a dependent child or
children, and are the partner of a specified beneficiary
(Young Parent Payment)

Education
• School Attendance: Covering the area from Tutira to
Wairarapa, TToH works with families to get children
settled back into school with goals for their future
achievement.
• Te Tirahou Childcare Centre is a purpose-built facility
on campus at TToH, providing a high-quality bilingual
pre-school programme of learning, play and adventure
for tamariki aged 2-5.
Contact: Centre Manager, 06 873 7542
see more at www.tetirahou.iwi.nz
• Poipoia Te Mokopuna: A programme to help whānau
prepare their pēpi and tamariki for pre-school
education.

If you need help, or you’d like more information
about any of these, you can:
• visit us at 821 Orchard Rd, Hastings
• phone us on 0800 TAIWHENUA or 06 871 5350
and ask for our registration centre, Te Wairatahi
• email us at register@ttoh.iwi.nz
• send us a message on Facebook

Please note:
Some programmes at TToH require whānau to be
referred by an agency or health professional.
Please talk to the friendly staff in our registration
centre. They will give you the information you
need.

You can join us on Facebook
• We’ve set up a Facebook page to make it easier for
whānau to find out what’s on at TToH.

www.facebook.com/Te-Taiwhenua-o-Heretaunga

You Tube/Te Taiwhenua o Heretaunga
Website. www.ttoh.iwi.nz
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